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Destination: Depart Date:

This booking will be made in the name of: The Members of this party will be: - Please list everyone and put a bracket against those who  
will share a room, please state children’s ages. Continue on a separate sheet if required.Name:

Address: Title & Initial Surname Room Type Joining Point

Postcode:

Landline:

Mobile:

Email:

Seat Preferences and any other requests - diet, floor/ lift etc. (This cannot be guaranteed)

TRAVEL INSURANCE 2017 ONWARD
Changes to our Travel Insurance.
As from 1st January 2017, we will no longer hold the necessary 
authorisation given by the Financial Conduct Authority for the 
sale of Travel Insurance, nor offer or advise on Travel Insurance 
related matters. Therefore you will have to make alternative 
arrangements with other Travel Insurance providers.

We strongly advise all clients to take out travel insurance.
It is not compulsory by law to take out Travel Insurance for a 
coach tour within the United Kingdom, but it is compulsory for our 
tours operating outside mainland United Kingdom.

You will only be required to provide us with your Travel Policy 
details and emergency contact number when travelling to Jersey, 
Isle of Man, Republic of Ireland, and European destinations.

We apologise for any inconvenience that this may cause, but 
increasing regulations within the Travel Industry have made 
the selling of Travel Insurance increasingly difficult to operate 
and uphold.

Amount Each Totals

The total number of people X =

CREDIT CARD surcharge (if applicable)/Other:

The amount that is enclosed is: CASH / CHEQUE
CREDIT / DEBIT CARD

I wish to pay by card. I understand that there is NO surcharge  
for DEBIT cards and a 2% surcharge for CREDIT cards. This is a CREDIT / DEBIT card

Card No.

Security No. Issue No. Expiry 
Date(last 3 digits from signature strip on reverse) (If applicable)

I confirm that I am authorised to make a booking for the people named above:

Signed: Date:

Booking is easy! - Information we need

Please note

• The deposit for all tours is just £25.00 per person 
plus insurance* if it is being taken with us.

• Cheque’s should be made payable to  
J.A.K Travel Ltd.

• Due to increased charges we have had to impose a  
2% surcharge on payments by credit cards. (These 
are the cards where you decide how much to pay 
on a monthly statement). There is NO CHARGE on 
debit cards - those cards where the money is taken 
automatically from your bank account.

• Other than in very exceptional circumstances, once 
you have boarded the coach, you will remain with 
the same vehicle throughout the tour and you should 
not need to see your luggage until you reach your 
destination (or overnight stop, where a small overnight 
bag is recommended).

1) Phone us on 01274 566200 to reserve your seat

2) Then either; Send a deposit of £25.00 per person 
(with insurance if you want it) and your fully 
completed booking form to us at;

  J.A.K. Travel Limited 
 368 Bradford Road 
 Sandbeds 
 KEIGHLEY 
 BD20 5LY

 Or; do it all on the phone with your ‘plastic’ - We take 
most Debit & Credit Cards

 (but please note, there is a 2% surcharge on Credit 
card Payments - there is NO surcharge for Debit cards)

3) We will then send your confirmation and invoice

4) You send us the balance six weeks before the trip 
date (no further reminder is sent)

5) We will send tickets, luggage labels, etc 
approximately two weeks before departure

6) Last - but by no means least

 Enjoy your trip!
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Our Departure Points

We hope that you will like this, our latest brochure, with its mix of old favourites and new 
ideas. If you don’t want to be disappointed then we suggest that you contact the office as 
soon as possible to reserve your places, including your choice of seats. Single rooms in 
particular, are always sought after and sell out fast!
We do recommend that you book early to reserve your choice of seats and to avoid 
disappointment as rooming lists are confirmed and unsold rooms are usually released 
back to the hotel one month prior to departure. We do not ‘late discount’ as we believe 
that this is unfair on those who book promptly!
We look forward to hearing from you soon.

Hello

all at J.A.K. Travel

Gift Vouchers 
Available

These can be for a specific amount  
or a specific tour -  

your choice!

Call the office for details

As a reminder, if you require more information on the attractions or hotels featured please use the internet

• Bradford - Nelson Street, near  
Jacobs Well Car Park

• Shipley - in the Market Place
• Saltaire - on the A650, near the 

roundabout by the Old Tramsheds
• Cottingley - Bus Stops at Cottingley Bar
• Bingley - on Main Street near Boots
• Keighley - on Hanover Street
• Depot - J.A.K compound on Bradford 

Road, Sandbeds
*	 Pick	ups	at	Riddlesden,	Crossflatts	and	Nab	

Wood and other places ‘en route’ on request.

Depart Code: A - AFTER Bradford pick up run
 B - BEFORE Bradford pick up run

All Tours Fully Bonded 
J.A.K. Travel Ltd are members of the Bonded Coach Holiday Group of the Confederation of Passenger Transport UK Ltd. 
This is a government approved consumer protection scheme. This ensures that in relation to the coach package holidays 
described in this brochure that the clients’ monies are protected by a Bond which may be called upon in the unlikely event of 
the Member’s insolvency. Clients are recommended to inspect the current membership certificate at our registered office or 
alternatively to go to www.bch-uk.org or telephone 0207 240 3131 to confirm current membership. Your attention is drawn to 
the Bonded Coach Holiday Group Trading Charter that will apply to these coach package holidays. March 2016.

The departure 
times shown in 
the brochure 
are always 
from Bradford. 
Other pick-ups 
will usually 
be before 
this time and 
occasionally 
after this time, depending on the direction of 
travel (Pick-up times will normally be confirmed 
at the time of booking) - but this is not a long, 
drawn out process - the entire run normally 
takes only 45 minutes!
For groups of 20 or more, the 21st place is free!

Keighley

Cottingley Bar

Saltaire

Shipley

Bradford

Our Main  
Pick-up Points

Bingley

Depot
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Sunday Departing Bradford at 08.00 we travel, with stops en route including Evesham Garden Centre, to 
our hotel arriving early evening.

Monday With en route views of rugged Exmoor we travel for a visit to Dunster Castle. There are 
panoramic views over the Bristol Channel and surrounding countryside from this now elegant country 
house, whose impressive medieval gatehouse gives a reminder of its previous turbulent history. (Please 
note the site has steep inclines from reception to entrance - shuttle vehicle available if required). In the 
afternoon we will call at nearby Minehead with its lovely promenade and beach. 

Tuesday We start the day with a visit to the cathedral city of Exeter, where you have a chance to explore its 
many attractions including its shops, museums and riverside walks. Following the River Exe seaward, we 
visit Powderham Castle - situated by the Exe Estuary, there are stunning views to be had from the grounds 
and splendid Castle owned by the Earl’s of Devon. Guided tours showcase the wonderful interior, and the 
grounds are a delight. 

Wednesday We take a scenic drive to RHS Rosemoor, an inspirational garden situated in the beautiful 
Torridge Valley, occupying 65 acres of gardens and woodland. Each season has a variety of attractive 
gardens for you to enjoy, plus a shop and plant centre to browse, and eating outlets to keep you going.

Thursday We commence our journey home, with stops en route, arriving home early evening.

The Hotel
Best Western Tiverton. Set in 2 
acres of gardens a short walk from 
the town centre, this hotel has 65 
comfortable ensuite rooms with 
satellite tv, free wifi and tea/coffee 
making facilities. Though there 
is a lift, ground floor rooms are 
available. The Gallery Restaurant 
is renowned for its regional cuisine 
from local West Country producers.

Hotel: Best Western Tiverton, Blundells Road, Tiverton EX16 4DB. 01884 256 120

This 5 day tour includes:
• A full itinerary with visits and 

tours as described above
• A three star quality Hotel
• 4 nights dinner, bed & breakfast

Prices:
Per person in twin/double £ 330.00
Per person in single £ 410.00 
National Trust Reduction - £ 9.00
RHS Reduction - £ 8.00

Depart Code B

Castles and Gardens of  
Devon & Somerset

Sunday 9th - Thursday 13th April 2017
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Tuesday Departing Bradford at 8.00, we travel south with a couple of stops en route as required, to meet 
with our late afternoon ferry to the Isle of Wight.

Wednesday Today we visit Osborne House, the stunning seaside retreat of Queen Victoria, and where 
she spent her last years. Here you will see the magnificent Royal apartments, including the private family 
rooms and bedrooms. There is also the chance to visit Swiss Cottage, a miniature chalet built for the royal 
children. You can enjoy the Victorian Walled Garden much as Victoria and Albert did, and perhaps stroll 
along the Palm Terrace, designed by Prince Albert. From here, we travel to the seaside resort of Cowes, an 
attractive little town, described as ‘the home of world yachting’.

Thursday Today you are free to explore the resort of Sandown at your leisure. 

Friday Today we enjoy a return trip on the award winning Isle of Wight Steam Railway, before we visit 
Shanklin, where you will have a chance to visit the attractions of this delightful resort including the famous 
‘Shanklin Chine’.

Saturday We travel north with a brief lunchtime stop in Banbury, a picturesque market town set on the 
banks of the River Cherwell. Banbury is equally famous for the ‘Fine Lady’ of nursery rhyme fame, and 
Banbury Cakes, the delicious fruit and pastry cake. We arrive home mid evening.

The Hotel
Ocean Hotel, Sandown. This 
longstanding family owned 
hotel is a very short walk 
from the Esplanade and 
High Street, with views over 
Sandown Bay. Its 96 ensuite 
rooms have flat screen tv, 
tea/coffee making facilities. 
It has an elegant restaurant, 

a heated outdoor pool and lawn with 
lounge chairs. There is a lift available.

Hotel: Ocean Hotel, Sandown. 38-40 High Street, Sandown PO36 8AB. 01983 402 351

This 5 day tour includes:
• A full itinerary with visits and 

tours as described above
• Quality Hotel with leisure facilities
• 4 nights dinner, bed & breakfast

Prices:
Per person in twin/double £ 320.00
Per person in single  Sold Out 
Sea View supp. (per person) £ 25.00 
English Heritage Reduction - £ 13.00

Depart Code B

Isle of Wight
Tuesday 18th - Saturday 22nd April 2017
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Tuesday Departing from Bradford at 11.00 we will break 
our journey with a visit to the city of York before we travel on 
to join our P&0 North Sea Ferries at Hull for the overnight 
crossing to Europort (Rotterdam). Once on board and settled 
into your outside en suite cabin you can relax and enjoy your 
evening meal on board.

Wednesday After breakfast and disembarkation we travel 
to Keukenhof Gardens described as the world’s most 
scintillating springtime flower garden with over seven million 
tulips, hyacinths, daffodils, and other bulbs all in full bloom. 
Keukenhof is a unique combination of flower shows, art 

exhibits, inspirational gardens and special events, colours and scents. It offers you the opportunity to see 
millions of bulbs in flower, fantastic flower shows and the largest sculpture park in the Netherlands and is 
the most photographed place in the world. From hem we return to the ferry to settle into your cabins for the 
over night crossing to Hull.

Thursday After disembarkation we return to Bradford for mid morning.

Keukenhof Gardens
Tuesday 25th - Thursday 27th April 2017

The Hotel
Accommodation is in 
outside cabins with bunks 
with an en suite WC & 
shower. There is the Four 
Seasons Buffet Restaurant, 
the Quatre Saisons à la 
Carte Restaurant and for 
light meals there is the 

Continental Cafe. Entertainment on board includes the Sunset 
Show Lounge with dance floor and live entertainment, a variety of 
shops, the Boulevard Bar, Casino, Moonlight Lounge with Piano 
Bar, Cinema, Quiet Room, Video Games and the Arcade Wine Bar. 
No	passengers	over	28	weeks	pregnant	permitted.

Hotel: P&O North Sea Ferries

This 3 day tour includes:
• A visit to the Keukenhof Gardens
• Outside, low berth cabins
• 2 nights dinner, bed and full breakfast 

on P&O Ferries

Prices:
Per person in outside twin low berth £ 185.00
Per person in sole occupancy cabin £ 230.00
• Passports are Required
• Proof of Insurance is required

Depart Code B
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Saturday Departing from Bradford at 8.00am, we will travel 
south with stops en route to arrive in London for early 
afternoon. After checking into the hotel you will then be 
completely free to enjoy and explore the city just as you 
choose. We have deliberately chosen a very central hotel 
for you, so that although many attractions will be within easy 
walking distance, there are also very good transport links via 
the tube, the bus, taxi or even by rail, so that what ever your 
interest, it is within easy reach.

Sunday After an English breakfast at the hotel, following feedback from previous tours, again we have left 
the day completely free for you to make your own choices of itinerary. Perhaps you might want to visit an art 
gallery, or a museum, or a cathedral or to have a blitz on the shops. Perhaps you might want to take a flight 
on The Eye, or you might want to take in a West End Show - the time is free for you to decide.

Monday After Breakfast you will need to take your bags to the luggage room, but then you will have until 
mid afternoon to continue your exploration of the city’s delights. We will then depart from the hotel for our 
return journey to Bradford, arriving back for mid evening.

Freetime in London
Saturday 29th April - Monday 1st May 2017

The Hotel
The four star Tower 
Hotel is located on the 
north bank of the River 
Thames alongside 
Tower Bridge and 
the Tower of London 
and overlooking St 
Katharine’s Dock. All of 
the en suite bedrooms 

have high speed Internet access, air conditioning, hair dryer, coffee 
maker and trouser press. The hotel has a gym and a choice of bars and 
restaurants.

Hotel: The Tower Guoman Hotel, St Katharine’s Way, East London, E1W 1LD Tel: 0870 3339106

This 3 day tour includes:
• Return travel to London and 

Free time to use as you choose
• A Four Star rated centrally 

located riverfront hotel
• 2 nights bed & breakfast

Prices:
Per Person in twin/double £ 189.00
Per Person in single (limited) £ 295.00

Depart Code B
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Norfolk Niceties
Friday 5th - Monday 8th May 2017

Friday Depart Bradford 08.00, we travel south, with a stop en route, to the historic and splendid town of Kings 
Lynn. In the afternoon we check out ‘how green can we be?’, with a visit to the The Green Britain Centre, 
where with unique informative displays the issues of energy, transport and food are explored, and what we can 
do to save the planet.   

Saturday We take a morning trip to Aylsham to join Norfolks longest narrow gauge railway, with a 9 mile ride 
down the exquisite Bure Valley to Wroxham. There is a choice in the afternoon - either be dropped off in 
the centre of Norwich, to take advantage of the sights and shopping, or travel to Cromer to experience this 
traditional seaside resort with a famous pier. 

Sunday Morning visit to Fakenham Garden Centre which is one of Norfolks leading garden centres with a 
range of quality plants and sundries  available, all with expert advice at hand. In the afternoon we visit Houghton 
Hall - one of the finest Palladian houses in England, built for Britains first prime minister Sir Robert Walpole. The 
house has been restored to its former grandeur, and has renowned herbaceous borders, and walled garden 
divided into rooms. It also houses a unique model soldier collection of over 20,000 pieces. We are also informed, 
that today is due to be the opening day of a new exhibition by Turner Prize Winner, British artist Richard Long.

Monday Before heading north and home, we travel for a morning visit to Pensthorpe Natural Park to visit 
this centre of excellence for habitat management, restoration, and conservation of wetlands, hedgerows, water 
meadows and river banks. After lunchtime we return home with a stop en route, arriving mid evening.

The Hotel
The BEST WESTERN 
Brook Hotel is a beautiful 
3 star hotel ideally located 
on the outskirts of Norwich 
just a short drive from 
the city centre. It has a 
restaurant, and a lounge 
with free Internet and bar 
with Sky TV. There is also 
a residents gym for you to 

use throughout your stay. Bedrooms are spacious with natural daylight, 
temperature control and air conditioning. All rooms include en-suite 
bathrooms, hairdryer, tea and coffee making facilities and colour TV.

Hotel: Brook Hotel Norwich, 2 Barnard Road, Bowthorpe, Norwich, Norfolk NR5 9JB Tel: 01603 741161

This 4 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 3 nights dinner, bed & breakfast

Prices:
Per Person in twin/double £ 275.00
Per Person in single £ 335.00

Depart Code B



9

Gardens of Northumberland
Friday 12th - Sunday 14th May 2017

Friday Departing Bradford at 09.00 we travel, with a stop en route, to Howick Hall Gardens, which is 
set in 90 acres of beautiful, natural surroundings. The house was the home to former Prime Minister Earl 
Grey, now more famous for the tea that bears his name, which you can enjoy in the Earl Grey Tea House, 
together with homemade lunches and cakes. The gardens comprise formal gardens including herbaceous 
borders and rockery, an arboretum covering 65 acres with woodland walks. The Bog Garden is planted with 
seeds collected from the wild, which will be of particular interest to natural plant lovers.

Saturday With favourable crossing times giving a clear causeway, we start the day with a visit to 
Lindesfarne, with a couple of hours to savour its unique atmosphere. The afternoon destination is yours to 
choose from, either Bamburgh (attractions include the picturesque village, beautiful beaches and castle), 
or Seahouses (attractions include beaches, and boat trips to Farne Islands) or Alnwick (attractions include 
the Alnwick Gardens, Castle, Barter Books and the town itself). Any admissions are not included and you 
will have approximately 3 hours at your destination of choice.

Sunday We visit Wallington, a gorgeous property with something for everybody. The house is elegantly 
furnished, in a classic style, with many masterpieces of art. The estate is famous for its beautiful walled 
gardens, reached through an attractive woodland walk. Here, also is one of the few places in England 
where there is a chance to see red squirrels. From here we travel, with a stop en route, home arriving 
early evening.

The Hotel
Hotel Bluebell Hotel, 
Belford. An old coaching 
inn dating back to the 
1700’s the Blue Bell Hotel 
is steeped in history and 
oozing rustic charm. It has 
a restaurant, and a lounge 
bar plus WiFi is accessible 
in the main bar and lounge 

area. In each of the modern en suite bedrooms you will find hairdryer, Iron 
& Ironing Board, colour TVs and a well-stocked tea and coffee tray. All of 
the rooms are non-smoking.

Hotel: Blue Bell Hotel, Market Place, Belford, NE70 7NE Tel: 01668 213 543

This 3 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 2 nights dinner, bed & breakfast

Prices:
Per Person in twin/double £ 180.00
Per Person in single  Sold Out
National Trust Reduction - £ 9.00

Depart Code B
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Bantry Bay, Dublin and Killarney
Monday 15th - Friday 19th May 2017

Monday Departing 
Bradford at 08.00 we travel 
to Holyhead to catch our 
afternoon ferry to Dublin, 
from where we travel to our 
hotel in Dun Laoghaire, and our overnight stay.

Tuesday Morning will be spent in Dublin with time to see the sites of this vibrant city, before we head south 
for our hotel at Bantry Bay

Wednesday  As well as a chance to explore the thriving market town of Bantry, we will visit Bantry House 
and Gardens, one of Ireland’s hidden gems, with stunning views over Bantry Bay. The ground floor has 
2 drawing rooms with furniture and tapestries from the Palace of Versailles. The gardens include formal 
gardens and a parterre again with stunning views.  We will also take a boat trip to visit Garinish Island, 
a small island garden located in the sheltered harbour of Glengarriff, known to lovers of trees and shrubs 
throughout the world.

Thursday Today, we enjoy a day’s excursion to Killarney and the famous ‘Ring of Kerry’. Enjoy a brief 
visit to Killarney, and then join your specialist guide to travel from Killarney to Killorglin, Glenbeigh and 
Cahersiveen, Waterville and Sneem, finishing at Kenmare before returning to Bantry in time for dinner.

Friday After  breakfast we start our journey home travelling to Dublin to catch our ferry, and return home 
mid evening.

The Hotel

Maritime Hotel, Bantry. 
Overlooking Bantry Bay, this 
4 star hotel is a short walk 
from the pier, and its refined 
rooms offer flat screen tv, 
wifi, and tea/coffee making 
facilities. There is a fine 
dining restaurant, bar, plus 
a spa, 19m indoor pool and 
exercise room.

Hotel: Maritime Hotel, The Quay, Bantry,  
West Cork. Tel: 00353 1890 300107

This 5 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A quality hotel, leisure facilities
• 4 nights dinner, bed & breakfast

Prices:
Per Person in twin/double £ 425.00
Per Person in single  Sold Out

• Proof of Insurance is required

Depart Code B
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Tall Ships, & Even Taller Stories - 
Festivals of England
Friday 26th - Monday 29th May 2017

Friday Departing Bradford at 08.00 we travel, with a stop en route, to Cheltenham for a lunchtime stop. This 
most attractive town is famous for its beautiful Georgian architecture (as well as the famous festival of horse 
racing), and has extensive range of shops and cafes for you to enjoy.

Saturday We travel to the cathedral city of Gloucester for their Tall Ships Festival, set in the splendidly 
revitalised docks. where you can enjoy the sight of these magnificent vessels and maybe visit some of them. 
The entertainment contains everything from cannon battles, stalls with gifts, crafts, and food and drink, to live 
music. The city will be buzzing with the festive atmosphere, but the cathedral will provide an oasis of calm if 
required.

Sunday We start with a visit to the famous Street Shopping Village, home to over  90 shopping outlets, 
including Clarks Shoes, which have been manufactured in the village since 1825. The village has shops 
selling, amongst many others, clothing, beauty products, gifts, chocolate, foodstuffs, and cafes and 
restaurants. From here we visit Glastonbury, (famed for its music festival), where the ruined Abbey reputedly 
houses the graves of King Arthur and Queen Guinevere as well as the famous thorn bush allegedly grown 
from the staff of Joseph of Arimathea. The new age culture is still reflected in many of the shops.

Monday. En route home we take a scenic drive to Hay on Wye, where the world famous literary festival will 
be in full swing and you will have entry to the main festival site to enable you to soak up the atmosphere. From 
here we travel home arriving mid evening.

This 4 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 3 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 230.00

Per Person in single  Sold Out

Depart Code B

The Hotel
This hotel is an 
Edwardian manor 
house set in peaceful 
Somerset countryside. 
It has 54 well 
appointed ensuite 
rooms (some ground 
floor) with flat screen 
tv, free WiFi, tea and 
coffee making facilities, 
complimentary 

toiletries and hair dryer. There is an extensive Leisure Club with pool, 
sauna, steam room, gym and treatment rooms.

Hotel: Best Western Webbington Hotel, Loxton, Somerset, BS26 2HU.  Tel: 01934 750100
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Llandudno
Friday 2nd - Monday 5th June 2017

Friday Departing Bradford at 09.30 we travel, with a stop en route, to the town of Llangollen, with its 
attractions of a steam railway, the famous canal and viaduct, as well as an attractive selection of shops and 
cafes.(Admissions not included). From here, we take a scenic drive to our hotel via the Conwy Valley.

Saturday We take a coastal trip to Anglesey where we have a scenic and relaxed cruise towards 
the Menai Bridge, with breathtaking scenery  and impressive architecture. Passing Victorian piers and 
the lavish homes along “Millionaires Row” we’ll head towards the iconic bridges of Thomas Telford and 
Robert Stephenson and further again to Plas Newydd. You will pass under the bridges and through the 
infamous ‘Swillies’ where the shipwreck of HMS Conwy now rests. Our afternoon will be spent in the town of 
Caernarfon, with time to visit its famous castle if you so wish (admission not included).

Sunday Today you are free to enjoy the many attractions of the resort.

Monday After a leisurely start to the day we visit the magnificent Penrhyn Castle, with its breath taking 
views, and the tranquillity of its beautiful walled garden and parkland. The castle with grand dining room 
and opulent bedrooms, houses the finest art collection in North Wales. Visiting ‘downstairs’ you can see the 
Victorian kitchens, and butler’s pantry. We return home arriving early evening

The Hotel
The Hotel  The Kensington Hotel 
in Llandudno is a classically 
styled Victorian, seafront hotel 
prominently positioned on 
the central promenade with 
spectacular views of the Great 
Orme and Llandudno Bay. It 
has a restaurant, and large 
comfortable residential lounges 

with views across the sea. For entertainment, there are two lounge bars, 
one with dance floor and facilities for live entertainment. All rooms include 
en-suite bathrooms, hairdryer, tea and coffee making facilities and colour 
TV. There is a lift to all floors.
Hotel: Kensington Hotel, 6-8 Nevill Crescent, Llandudno, Conwy LL30 1AT Tel: 01492 876784

This 4 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality seafront hotel
• 3 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 235.00

Per Person in single  Sold Out

National Trust Reduction - £ 10.00 

Depart Code B
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Mystery Tour
Friday 9th - Sunday 11th June 2017

Friday Departing at 09.00, we will try to keep you guessing as we head for a ‘market town’ or other 
attraction as our lunchtime stop. In the afternoon we will probably continue to our main destination of the 
day where a choice of options to try to suit all tastes and interests will hopefully be on offer. On one of 
the days of this tour, we will be visiting one of the main local attractions of the area - and including the 
admission. Whatever the weather we will find something really nice for you to enjoy! From there it is 
usually not long before you are at your hotel, settling in to your rooms and looking forward to dinner.

Saturday After breakfast we head on to our next attraction. It may be an ‘old favourite’, a well known 
location, or it may be somewhere completely new - to you anyway. Throughout this tour we try to include as 
much scenery, sightseeing and interest as we can, but making sure that you have a range of options that 
the weather cannot spoil. On the 3 day tour, back to the hotel for evening meal, on the 2 day tour, time to 
head for home.

Sunday The last, but certainly not the least day! Another day of interest and exploration discovering the 
delights of our chosen location with places of interest, places to eat and scenery to enjoy. Still, all good 
things have to come to an end and we will begin making our way back home, arriving back in Bradford for 
early evening.

The Hotel
Our Mystery Tours are usually based in 
good quality, three star standard hotels. All 
rooms have en suite bathrooms, colour TV, 
telephone, hairdryer and many have tea/
coffee hospitality trays. The hotel will have its 
own bar and restaurant and some may have 

leisure facilities. 
Most will have 
a lift or low floor rooms. We will confirm all 
facilities on your final confirmation.

Hotel: Mystery

This 3 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 2 nights dinner, bed & breakfast

Prices:

Per Person in double £ 159.00

Per Person in single  Sold Out

Depart Code B
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Highland Castles, Loch Ness  
and the Isle of Skye

Monday 12th - Friday 16th June 2017

Monday Departing Bradford at 08.00 we travel, with stops en route,  to our 
hotel situated on the edge of the Cairngorms National Park.

Tuesday Today is a full day encountering the evocative Loch Ness, with a 45 
minute cruise on the loch, where in addition to taking in the magnificent natural 
scenery, and the 14th century ruins of Urquhart Castle, there is, of course, the 
chance to spot Nessie!  We, then, visit pretty loch side village of Drumnadrochit.
Wednesday We start with a scenic drive to the Isle of Skye, stopping at the iconic Eilean Donan Castle, 
one of the most famous castles in the world. Walking over the bridge to the castle gives you a feeling of the 
history attached, including its part in the Jacobite rebellions. The castle was subsequently abandoned for 
200 years before being restored in the 20th century. From here we travel over the Skye Bridge to the lovely 
Isle of Skye, where we visit Armadale Gardens. The gardens, splendidly situated overlooking the Sound 
of Sleat, have 40 acres of glorious gardens, woodlands with attractive walks, herbaceous borders, and 
ponds. As well as a cafe with a range of local produce, there  is an excellent gift shop selling Highland and 
Islands products including chocolate and fudge from the Isle of Skye Fudge Company.

Thursday We cross the Moray Firth to take a scenic coastal drive to Dunrobin Castle, which dates from 
the 13th century, with additions in 17th, 18th and 19th centuries, and now resembles a French Chateau. 
The castle has wonderful furniture, paintings, library and memorabilia, and is set in woodlands overlooking 
the sea. The formal gardens, include one of the few remaining French/Scottish parterres. We then take 
the return journey to Inverness, where you will have a chance to savour the delights of this beautiful city 
situated on the banks of the River Ness, with its attractive shops and riverside walks. 

Friday We start the journey home with a visit to the popular town of Pitlochry, where you will have a 
chance to e xplore the wide range of shops, cafes and the famous salmon ladder. From here we travel 
home, with stops en route, arriving mid evening.

The Hotel
Nethybridge Hotel. This 
traditional 70 room hotel 
has an impressive history 
of development and who 
has stayed there, and is set 
amidst the splendour of the 
Cairngorm mountains. No 
two bedrooms are the same 
size and shape, but all are 
en suite, with tv, hairdryer 

and tea/coffee making facilities. There is a lift and some ground floor 
rooms available, and wifi in public areas. The restaurant where possible 
uses local seasonal produce, and there is a homely bar in which to relax.

Hotel: Nethybridge Hotel, Main Street, Nethybridge, Inverness-shire. PH25 3DP. 01479 821 203

This 5 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 4 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 385.00

Per Person in single £ 445.00

Depart Code A
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Liverpool Weekend
Friday 23rd - Sunday 25th June 2017

Friday Departing Bradford at 09.30 we travel to 
Ena Mill, where you will have a chance to explore 
this popular outlet with its range of clothing, 
household goods and books as well as a lovely 
cafe serving home made products. From here we 
travel to our hotel arriving mid afternoon to allow 
you to start enjoying the city.

Saturday Today you are free to explore the many 
delights of Liverpool from your centrally situated 
hotel. There is a wide choice of museums and 
galleries for you to visit including the Maritime 
Museum, the Museum of Liverpool, the Tate and 
Walker Gallery. The Liverpool 1 shopping centre 
offers a wide range of shops with its flagship John Lewis store, and there is also its two iconic cathedrals 
which are so different in style.

Sunday You are free to continue to explore the city until we start our return journey late afternoon, arriving 
back early evening.

The Hotel
Situated on the famous Liverpudlian docks, Jury’s 
Inn’s hotel in Liverpool is perfectly located for 
anyone visiting the city at Kings Waterfront, right 
opposite the Echo Arena and Convention Centre. 
The 310 stylish and spacious 
rooms have large soft beds, 
en-suite bathrooms with 
complimentary toiletries, and 
flat screen TVs with Freeview. 

1 Further room features include free WiFi, air-con, 
hair-dryers and extra pillows on request. All rooms 
come equipped with tea and coffee facilities. The 
hotel also has a bar, restaurant and coffee shop.

Hotel: Jury’s Inn Liverpool, 31 Keel Wharf, Liverpool  L3 4FN Tel: 01512 443777

This 3 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 2 nights bed & breakfast

Prices:

Per Person in twin/double £ 170.00

Per Person in single £ 279.00

Depart Code B
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Railways of Wales
Monday 3rd - Friday 7th July 2017

Monday Departing  Bradford at 08.00 we travel, with a stop en route, to the Bala Lake Railway where you 
will have a chance to enjoy the views from our narrow gauge steam train across the Lake. From here we 
travel to our hotel.

Tuesday Today we travel south through Snowdonia and the Dovey Valley to Aberystwyth ,and an 
afternoon  return ride on the narrow gauge steam Vale of Rheidol Railway, with views of Rheidol Valley en 
route to the spectacular Devils Bridge and its famous falls (admission not included), if we are lucky red kite 
and buzzards are often to be seen.  

Wednesday We enjoy a single journey on the Welsh Highland Railway, taking a 25 mile trip  with a hard 
working narrow gauge steam train between  Caernarfon and Porthmadog, where you will experience twists, 
turns and climbs amidst the spectacular scenery of Snowdonia. In the afternoon we visit the iconic, world 
famous village of Portmeirion, created by Clough Williams- Ellis, whose interest in architecture, together 
with his passion for the protection of rural Wales lead to the creation of the village in the Italianate style.  
Situated in woodland overlooking the Traeth Bach, the village is a delight.

Thursday Morning return journey on the famous Snowdon Mountain Railway, with (weather permitting) 
stunning views from the summit.  In the afternoon you are free to do as you please - have a look around 
Llanberis, visit its other attractions, or perhaps a leisurely walk amidst the  lovely scenery.

Friday We start the journey home with a visit to the resort of Llandudno with its many attractions for you 
to enjoy, (including the Great Orme tramway if you fancy another train ride(not included)), before we travel 
home arriving early evening.

The Hotel
The Royal Victoria 
Hotel is located 
close to the town 
of Llanberis at the 
foot of Snowdon, 
set within 30 
acres of grounds 
which includes 
the historic castle 
of Dolbadarn. All 

bedrooms are ensuite with modern decor, flat screen tv, tea/coffee making 
facilities and hairdryer. The hotel has two restaurants, a conservatory, and 
lounge in which to relax.

Hotel: Royal Victoria, Llanberis LL55 4TY. 01286 870 253

This 5 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 4 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 430.00

Per Person in single £ 460.00

Depart Code B
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Highlights of the Isle of Man
Saturday 8th - Wednesday 12th July 2017

Saturday Departing Bradford at 09.30 we call in at Settle for a coffee break, en route to Heysham for a 
lunch time sailing to Douglas and our hotel.

Sunday We enjoy a single trip on the historic Manx Electric Railway to Ramsey, where you will have a 
chance to explore this delightful resort town. The MER is the oldest electric railway in the world, and still 
uses two of the three original cars dating back to the 1890’s, and is a unique experience.

Monday We visit Milntown Gardens, owned by the Christian family since at least the 16th century. The 15 
acres of gardens and woodlands  have a variety of colours throughout the year with highlights including the 
kitchen garden and herbaceous  borders. You can enjoy the calmness of the mill pond, sheltered by mature 
trees and shrubs. We return to Douglas to allow you to enjoy the attractions of this delightful town.

Tuesday We take a scenic drive to Tynwald, where we make a brief stop at Tynwald Hill, site of the 
ancient Manx parliament before travelling on to Peel, where you have a chance to look round the town 
dominated by its magnificent castle. From here, we travel to Port Erin where you will join the Isle of Man 
Steam Railway for the journey back to Douglas.

Wednesday An early morning start to catch the ferry arriving at Heysham around lunch time. Return to 
Bradford for mid afternoon.

Included By popular request we have, again, included a ‘Go Explore’ Rover Ticket for Sunday, Monday and 
Tuesday. This means you have the option of following some, or all of our itinerary, or exploring the island 
by yourself. The ticket provides unlimited travel on Manx Electric Railway, Snaefell Mountain Railway, Isle 
of Man Steam Railway, Douglas Corporation Horse Tram Service, and Bus Vannin Bus Services (excluding 
Manx Express).

The Hotel
The Chesterhouse Hotel is ideally 
situated on the sea front in Douglas 
and features 67 guestrooms with a full 
range of modern facilities and in room 
accessories. There is a restaurant 
and bar. All rooms include en-suite 
bathrooms, hairdryer, tea and coffee 
making facilities, TV with satellite 
channels and broadband access.

Hotel: Chesterhouse Hotel, 37-42 Loch Promenade, Douglas, Isle of Man IM1 2LY. Tel: 01624 675 511

This 5 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 4 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 455.00

Per Person in single (limited) £ 515.00

Depart Code A
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Delightful Gardens of South England
Friday 14th - Monday 17th July 2017

Friday Departing Bradford at 08.00 we travel, with  stops en route, to Painshill Landscape Garden, 158 
acres of woodland, mystical follies, and a heritage collection of North American trees. In addition there is an 
attractive 14 acre Serpentine lake for you to  enjoy.

Saturday We travel to the flagship property of the Royal Horticultural Society, Wisley, which is home 
to one of the world’s most diverse plant collections. Here, you can find formal gardens, lakes and ponds, 
woodlands, test gardens, as well as a magnificent glasshouse and cafes and tea rooms. There is also an 
extensive gift shop and a plant centre offering a wide range of plants, many of which you will have seen 
during your visit.

Sunday Today we visit one of the most famous gardens in the world, Kew, where you can wander 
around the many attractions including the splendid glasshouse, the Princess of Wales greenhouse, and 
the Chinese Pagoda. There are extensive formal gardens for you to explore, offering something for each 
season for you to enjoy. The food hall offers a wide range of seasonal fare, as does the restaurant, whilst 
the shop offers a wide range of gifts, whilst there is a huge range of top quality plants in the Plant Centre.

Monday We start the day with a visit to the beautiful Savill Gardens, situated on the edge of Windsor Great 
Park, incorporating 35 acres of gardens including the Hidden Gardens, Summer Gardens, Summer Woods 
and the Glades. You can enjoy a coffee and a cake in the cafe whilst taking in the spectacular views over 
the gardens. From here we travel home arriving mid evening.

The Hotel
Hallmark Hotel, Croydon 
Aerodrome. The hotel was opened 
in 1928 to serve passengers 
flying in and out of what was then 
Londons principle airport. ( It was 
from Croydon Aerodrome that 
Amy Johnson embarked on her 
record-breaking flight to Australia.) 
Today the hotel sits in landscaped 
gardens, with 110 ensuite bedrooms 

which feature flatscreen tv, tea/coffee making facilities, hairdryer and 
ironing facilities, plus free wifi. There is locally renowned garden brasserie, 
plus bar and lounge in which to relax. There is a lift to all floors.

Hotel: Hallmark Hotel, Croydon Aerodrome, 680 Purley Way, Croydon, CR9 4LT. 0330 028 3403

This 4 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 3 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 275.00

Per Person in single (limited) £ 335.00

RHS Reduction - £ 12.00 

Depart Code B
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Cardiff, Tenby and The Royal Mint
Friday 21st - Monday 24th July 2017

Friday Departing Bradford at 08.00 we travel, with stops 
en route, to the attractive market town of Chepstow, with 
is range of shops, cafes  and magnificent castle for a 
lunchtime break.

Saturday Today you are free to explore Cardiff at your 
leisure from our centrally located hotel. Amongst the 
attractions you may wish to visit include the castle, gardens, 
and Doctor Who experience (admissions not included). 
There are also an extensive selection of shops for you to 
visit including John Lewis and Arcades with a selection of 
individual shops.

Sunday Enjoy a drive to Tenby taking in some spectacular scenery along the way. The town is an ever 
popular resort, with its beaches, cobbled streets, and numerous cafes ideal for sitting and people watching. 

Monday This morning we are going to make money with a visit to The Royal Mint. Only opened to the 
public in 2016 this is our chance to see how coins of the realm are made, commemorate medals are struck, 
learn about the history of the Royal Mint, and  uncover many of the different roles coins play in our everyday 
lives. From here we travel home arriving mid evening.

The Hotel
The Clayton Hotel 
(formally the Maldron), 
is located in the 
heart of Cardiff City 
Centre. It has 216 air 
conditioned ensuite 
bedrooms, with free 
wifi, tea/coffee making 
facilities, flat screen tv 
and ironing facilities. Its 
restaurants and bars 
have panoramic views 
of Cardiff

Hotel: Clayton Hotel, St Mary Street, Cardiff, CF10 1GD. 029 2066 8866

This 4 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 3 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 335.00

Per Person in single (limited) £ 440.00

Depart Code B
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‘Downton Abbey’ and Lacock Abbey
Friday 28th - Monday 31th July 2017

Friday Departing Bradford at 08.00 we travel, with a stop en route, to Beaconsfield where we visit 
Bekonscot Model Village and Railway. Here, there are six model towns, a huge Gauge 1 model railway, 
remote controlled boats, castles and lakes in 1.5 acres of award winning gardens. From here we travel to 
our hotel.

Saturday We take a scenic drive stopping at Avebury, where you will have a chance to explore this quaint 
little village, world famous for the prehistoric stones that surround it. From here we travel to Lacock, famous 
as a location for many TV dramas and films, as well as the Abbey. You will visit the Abbey, regarded as the 
birthplace of photography, where in the South Gallery you can stand on the spot where William Henry Fox 
Talbot changed our view of the world. On the ground floor you can imagine monastic life in the unusually 
intact cloisters and rooms. The furnished rooms above have architecture and personal objects telling the 
800 year story of change from nunnery to family home.

Sunday Today we travel to Highclere Castle now famous world wide as the setting for the tv series 
‘Downton Abbey’ . Here you can explore the magnificent state rooms where the series was filmed. Prior to 
this, the castle was most famous for being the home of the Earls of Carnarvon, the 5th Earl, together with 
Howard Carter, discovered the tomb of Tutankhamun in 1922, and there are exhibitions of some of the 
artifacts. There are also extensive gardens and woodlands for you to explore.

Monday We visit the ever popular town of Stow-on-the-Wold, where you have a chance to explore the 
wide range of shops with gifts and local produce as well as an attractive selection of cafes. From here we 
travel home arriving early evening.

The Hotel
The Best Western Plus 
Reading Moat House 
combines the elegance of a 
modern hotel, with the charm 
of a once thriving 19th C Mill 
House, it is set in 1.5 acres 
of open land overlooking the 
River Luddon. All bedrooms 
are ensuite, with tv, free 
wifi and tea/coffee making 

facilities. There is an excellent restaurant situated over the river,  and two 
bars and a fitness gym are also on site. There is a lift to some floors.

Hotel: Best Western Plus Reading Moat House, Mill Lane, Sindlesham,  
Wokingham, Berks RG41 5DG. 01189 499988

This 4 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 3 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 240.00

Per Person in single (limited) £ 285.00

National Trust Reduction - £ 10.00 

Depart Code B
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Ironbridge and Severn Valley Railway
Friday 4th - Sunday 6th August 2017

Friday Depart Bradford 08.00 we travel, with a stop en 
route, to Shrewsbury where you will have a chance to 
explore this most attractive market town. Situated on 
a loop of the River Severn the town is famous for its 
black and white buildings, narrow streets and alleyways. 
The town is famous for being the home to the fictional 
detective, Brother Cadfael, as well as the birthplace of the 
naturalist Charles Darwin, world famous for his visionary 
work ‘Origin of Species’. From here we travel to our hotel.

Saturday We travel to Kidderminster to join the Severn Valley Railway, for a scenic full length ride  of the 
line to the historic town of Bridgnorth - once a thriving river port, which has a host of attractive buildings, a 
leaning castle and even a cable railway.

Sunday The day starts with a visit to Ironbridge Gorge Museum, the birthplace of the industrial revolution, 
where there is the world’s first iron bridge. From here we travel to Blists Hill Open Air Museum, where you 
can experience sights, sounds, smells and tastes of a recreated Victorian Town. Here, Victorian characters 
will give you a fascinating insight into Victorian life as they go about their daily lives. Amongst the shops 
are a Victorian Pharmacy, a Grocers, and a General Drapers. There is a sweetshop where you can enjoy 
all your favourites. You can also enjoy traditional fish and chips, as well as freshly baked bread from the 
bakery. From here we travel home arriving early evening.

The Hotel
Just minutes from 
Kidderminster, the Hallmark 
Stourport hotel stands in 23 
acres of grounds overlooking 
the historic Georgian 
riverside town of Stourport-
upon-Severn. It has a 
restaurant, and a lounge 
bar plus a Leisure centre. In 
each of the modern en suite 

bedrooms you will find flat-screen TVs with Freeview and selected satellite 
channels,free Wi-Fi, direct-dial telephone, hair dryer and hospitality tray.

Hotel: Hallmark Stourport Manor, 35 Hartlebury Road, Stourport on Severn DY13 9JA  
Tel: 01299 289955

This 3 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 2 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 190.00

Per Person in single (limited) £ 225.00

Depart Code B
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Isle of Arran and  
Gardens of Western Scotland

Monday 7th - Saturday 12th August 2017

Monday Departing Bradford at 08.00 we travel, with stops en route, to Ardrossan  in time to catch the 
afternoon ferry to Arran and our hotel. 

Tuesday  We visit the magnificent Victorian estate of Brodick Castle and Gardens, overlooking the Bay 
and Firth of Clyde. The castle is packed full of treasures, with an impressive collection of period furniture, 
silverware and trophies. The surrounding landscape gardens have waterfalls, wildlife ponds and woodland 
walks. We then visit Arran Aromatics with their luxury homemade fragrances.

Wednesday The morning is free to relax, the hotel being only 50 yards from the sea with lovely flat walks 
surrounding it. In the afternoon there is a half day tour of the south end of the island, which has some of the 
best views including ‘Paddy’s Milestone’, the Ailsa Craig.

Thursday  We leave Arran for the short crossing to the Mull of Kintyre, then the ferry crossing to the 
breathtaking Isle of Gigha, which is only seven miles long and one mile wide, where we visit Achamore 
Gardens, with 50 acres of natural woodland, large walled garden, pond area with many rare and interesting 
plants and trees. Afterwards, we visit the vantage points on the island, before having a soup and sandwich 
lunch at the Gigha Hotel. We then move onto our next hotel in Arrochar.

Friday We first visit the bustling coastal town of Oban, via Inveraray and Loch Awe. Oban is a ferry port, 
with an attractive range of shops under the folly known as McCaigs Tower. From here we take the coastal 
road to Arduaine Gardens, a wonderful 20 acre coastal garden with open views. We then stop at the 
Crinan Canal, an amazing feat of engineering linking the Sound of Jura with Loch Fyne.

Saturday We travel home, with stops en route, arriving early evening.

The Hotel
Three nights at the Kinloch Hotel situated on 
the beach front of Arrans west coast. This family 
owned and run hotel has 37 ensuite rooms with 
free wifi, flatscreen tv with satellite channels, and 
tea/coffee making facilities. The bar/ restaurant 
serves Scottish cuisine, plus there is a heated 
indoor pool and sauna.
Two nights at the Arrochar Hotel situated on the 
shore of Loch Long, with stunning views. There 
are 75 ensuite tastefully decorated bedrooms 
with tv, tea/coffee making facilities. The 
restaurant and bar serve fine Scottish hospitallity.

Hotel A (x3 Nights): Kinloch Hotel, Blackwaterfoot, Isle of Arran KA27 8ET  0844 387 6093
Hotel B (x2 Nights): Arrochar Hotel, Loch Long, Argyll & Bute G83 7AU. 0843 178 7105

This 6 day tour includes:
• A full itinerary with visits and 

tours as described above.
• Two good quality hotel
• 5 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 430.00

Per Person in single (limited) £ 470.00

Depart Code A
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Glasgow & Edinburgh Tattoo
Friday 18th - Sunday 20th August 2017

Tattoo Ticket NOW included in the price.
Friday Departing Bradford at 08.00 we travel, with a stop en route, to the 
New Lanark World Heritage Site, an 18th century cotton spinning village 
situated on the Falls of Clyde. Here, in the village you can see and learn 
about the development of the community resulting from the enlightened 
outlook of the industrialists David Dale and Richard Arkwright, the latter 
being the inventor and pioneer of industrial cotton spinning. 

Saturday. A leisurely start arriving in Edinburgh late morning, with the afternoon and early evening free for 
you to enjoy this vibrant and exciting city at festival time. In the evening we take our seats for the 19.30h 
show  of the world famous Edinburgh Tattoo, featuring marching bands and displays at this spectacular 
pageant. Return by coach to our hotel after the show. *Please	note	there	is	no	evening	meal	included	today.

Sunday We will enjoy the day in Glasgow, with a choice to visit one of its many attractions, including the 
world famous Kelvingrove Art Gallery & Museum, the Riverside Transport Museum situated on the banks 
of the River Clyde,and the Burrell Collection, a collection of 9,000 objects of art all housed in a building 
set in beautiful woodland. If a museum does not appeal, then there is always the City Centre shops. After 
collecting everyone we travel home, with a stop en route, arriving mid evening. (NB	Museum	admissions	not	
included,	but	they	are	free	to	enter	at	time	of	publication).

The Hotel
The Glynhill hotel is 
conveniently situated for 
travel around the area. It 
has a restaurant, and a 
lounge bar plus a Leisure 
centre with indoor pool and 
spa. In each of the modern 
en suite bedrooms you will 
find flat-screen TVs with 
Freeview and selected 
satellite channels,free WiFi, 

direct-dial telephone, iron and ironing board, hospitality tray.

Hotel: The Glynhill Hotel, 169 Paisley Rd, Renfrew, Glasgow PA4 8XB Tel: 0141 886 5555

This 3 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 1 night dinner, bed & breakfast
• 1 night *bed & breakfast

Prices:

Per Person in twin/double £ 230.00

Per Person in single  Sold Out

Depart Code A

TATTOO  

TICKET NOW 

INCLUDED!
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West Country Splendours
Monday 21st - Thursday 24th August 2017

Monday Departing Bradford at 08.00, we travel with a stop en route, including lunchtime at  Evesham 
Garden Centre , then  on to our hotel, and a welcome tea/coffee.

Tuesday We start the day with a visit to Slimbridge Wetland Centre. Developed by Sir Peter Scott, it is 
a haven for wildlife situated around a series of ponds. Here, there is a tremendous range of birds including 
Red Kites, Avocets, Oystercatchers, and a range of mammals including otters, voles and shrews. From here 
we travel to Berkeley Castle, once a fortress and now a family home. Here you can visit the Norman Keep, 
the dungeon, Edward II’s cell and where he was murdered, as well as the medieval kitchen, Great Hall and 
State Apartments.

Wednesday Today, we travel to the bustling city of Bristol situated on the banks of the River Avon, where 
you have paid admission to SS Great Britain, Brunel’s masterpiece. This magnificent vessel, lovingly 
restored to its former glory, after being wrecked on the Falkland Islands, and returned to its home port with 
great ceremony reflects the splendour of ocean travel in the mid 19th century. You will, also, have a chance 
to enjoy the attractions of this vibrant city, which include Wallace and Gromit.

Thursday We visit Bath, the Georgian City famed for its architecture, including the famous Crescent  and 
Poultney Bridge with its attractive shops and cafes. Other places of interest are the famous Abbey and 
Roman Baths, as well as the Sally Lunn cake shop with its renowned buns. From here we travel home 
arriving early evening.

The Hotel

The Walton Park Hotel 
is a stately cliff top hotel 
overlooking the Bristol 
Channel, facing the Welsh 
Hills. Its traditional ensuite 
bedrooms offer free wifi, 
tv, and coffee makers. The 
restaurant has fine cuisine, 

and there is a terrace bar from which to enjoy the views. There is a lift to 
all floors.

Hotel: Best Western Walton Park Hotel, Wellington Terrace, Clevedon, BS21 7BL.  01275 874253

This 4 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 3 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 285.00

Per Person in single (limited) £ 315.00

Depart Code B
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Londons Waterways
Friday 25th - Sunday 27th August 2017

Friday Departing Bradford at 08.00 we travel with stops en route, to 
arrive at our hotel early afternoon, which will leave you free to explore 
the capital from our hotel, conveniently situated on the banks of the 
River Thames, within 50 yards of Tower Bridge and the Tower of 
London. 

Saturday We visit the Museum of London Docklands, which charts 
the history of the London Docklands from early days, to routes of 
Empire, and present day redevelopment. We then enjoy an early 
afternoon river cruise from the tranquil setting of London’s Little Venice to Regents Park on a London 
Waterbus giving a very different and unseen view of the city. Time is then your own to enjoy the sights.

Sunday We take another river cruise,from Westminster Pier to Greenwich where you will have ample 
time to explore the attractions, including the Naval Museum, the Greenwich Observatory and the Painted 
Hall of the Naval College where the body  of Horatio Nelson lay in state following his death at the Battle of 
Trafalgar (admissions not included).  Our final visit of the tour is to the Thames Barrier, built to stop rising 
sea levels overwhelming the capital city. We then travel home arriving mid evening.

This 3 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 2 nights bed & breakfast

Prices:

Per Person in twin/double £ 245.00

Per Person in single (limited) £ 360.00

Depart Code B

The Hotel
The four star Tower 
Hotel is located on the 
north bank of the River 
Thames alongside 
Tower Bridge and 
the Tower of London 
and overlooking St 
Katharine’s Dock. All of 
the en suite bedrooms 
have high speed 
Internet access, air 

conditioning, hair dryer, coffee maker and trouser press. The hotel has a 
gym and a choice of bars and restaurants.

Hotel: The Tower Guoman Hotel, St Katharine’s Way, East London, E1W 1LD Tel: 0870 3339106
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Iconic England
Sunday 3rd - Wednesday 6th September 2017

Sunday Departing Bradford at 08.00 we travel, with a stop en route, to Stratford upon Avon for a lunch 
time break in this most beautiful of towns. As well as the many links with Shakespeare the town has a wide 
variety of shops, cafes and restaurants, together with attractive riverside walks. From here we travel onto 
our hotel.

Monday We travel to Portsmouth and visit its famous dockyard where you have paid admission to  
HMS Victory, Nelson’s flagship at the Battle of Trafalgar. Here you can explore the ship and see the exact 
spot where Nelson died. Also included is a boat trip around the harbour where you can view ships both 
old and new. You can also explore the other attractions of the dockyard, including Henry VIII flagship Mary 
Rose (admissions not included), or visit the town itself.

Tuesday Today we visit the cathedral city of Salisbury, where you have admission to the cathedral and an 
introductory talk.The cathedral which has the tallest spire in England, also houses the best preserved copy 
of Magna Carta and the tower is home to a family of peregrine falcons. There will also be time to explore the  
city itself with its many attractions.

Wednesday We start the journey home with a visit to Windsor where you have an included visit to 
Windsor Castle, the Queens favourite residence which is also the oldest and largest occupied castle in the 
world. The state apartments are magnificently furnished with stunning artwork including works by Rubens, 
Rembrandt and Caneletto. You can also visit St Georges Chapel, burial place of 10 monarchs including 
Henry VIII and Charles I. Another highlight is the Queen Mary’s dolls house, the largest, most beautiful and 
most famous in the world, being filled with thousands of objects. Please note as a working royal palace, 
some areas may not always be accessible.  There will also be a chance to explore the town and enjoy the 
riverside walks. We travel home arriving mid evening.

The Hotel
Built as a private residence 
in the 15th century and 
a source of hospitality 
since the 1700’s, the Hotel 
combines a unique blend 
of English country house 
charm coupled with all the 
advantages of modern 
convenience. It has a 

restaurant, and a lounge bar. In each of the modern en suite bedrooms 
you will find TVs direct-dial telephone, hair dryer and trouser press.

Hotel: Best Western Frensham Pond Hotel, Farnham, Surrey, GU10 2QD Tel:01252 795161

This 4 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 3 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 350.00

Per Person in single (limited) £ 390.00

Depart Code B
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Colours of Cornwall and  
the Scilly Isles
Sunday 10th - Friday 15th September 2017

Sunday Departing Bradford at 08.00 we travel, with stops en 
route, to our hotel arriving early evening.

Monday We travel to the beautiful resort town of St Ives 
where you can lose yourself in the narrow cobbled streets 
and alleyways, bursting with craft shops, galleries and artists 

studios. These include the Tate St Ives and the Barbara Hepworth Museum and Sculpture Garden where 
sculptures by one of the leading 20th century artists are exhibited in tranquil settings.

Tuesday Today we enjoy a day trip to the Isles of Scilly departing from Penzance Quay and sailing past 
Newlyn, Mousehole, the Minack Theatre and the Wolf Rock Lighthouse. There will be time to explore  
St Mary’s, the largest island and the hub of island life, before the return trip.

Wednesday A day to enjoy in resort.

Thursday Today we take a scenic drive to the world famous Eden Project situated in an abandoned 
quarry. Within its Biomes are three climatic zones  where you can enjoy over a million plants. Outside there 
are splendid landscape gardens, and for the really adventurous amongst you there is a climbing wall or a 
zip wire! (costs not included).

Friday We travel home, with stops en route, arriving mid evening

The Hotel
The Esplanade Hotel is a modern, 
family hotel situated at the world-
famous Fistral Beach and benefits 
from astounding Atlantic Ocean 
views which are enjoyed from the 
restaurant, lounge area and many 
of the
bedrooms. It has a restaurant, and 
a lounge bar and a spacious indoor 
swimming pool, Jacuzzi and sauna. 

All rooms include en-suite bathrooms, hairdryer, tea and coffee making 
facilities and colour TV.

Hotel: Esplanade Hotel, Esplanade Rd, Fistral Beach, Newquay, Cornwall, TR7 1PS  
Tel: 01637 873 333

This 6 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 5 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 505.00

Per Person in single  Sold Out

Depart Code B
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Switzerland Tour
Monday 18th - Wednesday 27th September 2017

Monday Departing Bradford at 
11.00 we travel to York for a lunch 
time break before we travel to 
Hull for our overnight P&O North 
Sea Ferry crossing to Zeebrugge. 
Accommodation on board is in low 
berth inside cabins, with dinner 
and breakfast included.

Tuesday Today is a travelling day 
as we journey across France to 
our overnight stay in Dijon.
Wednesday Continue our journey 
to Taesch.
Thursday In the morning we 
visit Brig, where you can wander 

Main Hotel Accomodation

Hotel Tascherhof, Taesch Zermatt (two night stay) - Located by the Matterhorn 
Terminal, this 3 star hotel also has a spa as well as warmly decorated and 
comfortable ensuite rooms and a glass enclosed restaurant serving excellent local 
cuisine.

Silvretta Park Hotel, Klosters (three night stay) - Located in the Prattigau Valley, 
this alpine style hotel has been welcoming guests since 1870, and its comfortable 
ensuite rooms now have wifi, tv and hairdyer provided. There are 3 restauarants, a 
cozy piano bar, and a spa with indoor pool, sauna and hot tub.

Hotel A (x2 Nights): Hotel Tascherhof, Bahnhofplatz, 3929 Tasch, Switzerland. Tel: 0041 27 966 62 62

Hotel B (x3 Nights): Silvretta Park Hotel, Lanstrasse 190, 7250 Klosters -Semeus, Switzerland. Tel: 0041 81 423 34 35

through the historic old quarter, 
lined with beautiful houses and 
picturesque churches.  In the 
afternoon we return to Taesch, 
where you have the option to 
relax, or go to the Matterhorn 
Terminal Train Station for the 
12 minute shuttle to the car free 
town of Zermatt, situated at the 
base of the Matterhorn. The town 
with its winding streets has a 
wonderful atmosphere, with shops 
and cafes for you to enjoy, as 
well as reminders of its famous 
mountaineering history of the 
nearby Matterhorn. It is possible to 

take the cog railway to Gornergrat 
to enjoy spectacular views across 
the snow capped peaks ( train 
fares not included). 

Friday We experience one of 
the highlights of the tour with 
a trip on the Glacier Express, 
regarded as one of the great 
railway journeys in the world. 
Known as the slowest express 
journey anywhere you will enjoy a 
five and a half hour experience, in 
glass domed carriages, travelling 
through snow-capped mountains, 
enjoying stunning views of 
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Includes The  
Glacier Express…

…and Centovalli 
Railway.

Overnight Accomodation

P&O Northsea Ferries

Ibis Dijon Gare Hotel

Novotel Metz, Hauconcourt

Hotel: P&O North Sea Ferries

Hotel: Ibis Dijon Gare Hotel. 15A, Avenue Albert 

1er, 21000  Dijon, France

Hotel: Novotel Metz. Route d Hauconcourt,  

57280Maizieres Les Metz, France

This 10 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 9 nights dinner,  

bed & breakfast

Prices:

Per Person in twin/double £ 995.00
Per Person in single £ 1180.00
P&O Outside cabin  
supplement £ 5.00

• Passports are Required
• Proof of Insurance is required

Currency Required ₣ Swiss Francs 
 € Euros

Depart Code B

glaciers, sparkling streams and 
waterfalls as we make our way to 
Chur, where we join our coach to 
take us to our hotel in Klosters. 
The town, famous as a winter 
resort for the Royal Family, has 
many attractions as well as the 
spectacular surroundings. 

Saturday  Today you are free 
to explore the town and the 
neighbouring resort of Davos, 
using an inclusive Davos/Klosters 
Card, which gives you free usage 
of all buses, trains, ski lifts in 
both resorts. Davos, famous for 

hosting the annual world economic 
forum, has several ski lifts and 
funicular railways situated on the 
main street taking you up to enjoy 
stunning views over the town. At 
the top you can usually find a cafe 
with a range of delicacies including 
the famous Apple strudel. This is 
a wonderful chance to explore the 
area at your own pace.

Sunday Today we travel to 
Domodossola, just over the 
border in Italy, where we join the 
Centovalli Railway, for a scenic  
journey to Locarno. Centovalli, 

(literally 100 valleys), is a good 
description of the route which 
covers 83 bridges and 34 tunnels , 
which can be seen from the glass 
domed carriages. Locarno itself is 
a beautiful town situated lakeside 
and provides lovely walks as well 
as attractive shops  and cafes.  
From here we take the coach back 
to our hotel.

Monday Sadly time to depart for 
home, with an overnight stop in 
Metz 

Tuesday We continue our journey 
to join our P&O North Sea Ferry at 
Zeebrugge for the overnight sailing 
back to Hull. Accommodation 
again in inside low berth cabins. 
Dinner and breakfast included.

Wednesday Arriving in Hull after 
breakfast we travel home arriving 
in Bradford mid morning.
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Scotch Broth
Friday 29th September - Sunday 1st October 2017

Friday Departing from Bradford at 9.00 am, the one thing that you can 
be certain of on this tour will be that we are going to be heading North 
and that we will include a ‘tasty’ mix of Scottish ingredients! Our aim is 
to be north of the Scottish border by lunchtime and then this mystery 
tour will really get going as we travel though the wonderful scenery of 
this ‘bonnie’ country on the way to our hotel for the tour and dinner. We 
will stop en route of course, to give you a chance to explore one of the 
regions towns - and possibly even to top up your tartan!

Saturday Today will be our chance to explore our chosen region - and that will include a visit to one of 
the local attractions; it might be a castle, it might be a boat ride, it might be something completely different 
- you will just have to trust us! Scenery galore will of course not be an optional extra. We return to our hotel 
for dinner.

Sunday What will we have on offer for you today? Whatever it is, you can be sure that there will be a real 
flavour of Scotland to it. There will be a visit to one of the regions most attractive towns and chance to 
sample the attractions that it has to offer - a mix of something for everyone is, as always, what we are trying 
to achieve today. We expect to return to Bradford by mid evening.

This 3 day tour includes:
• A full itinerary with visits and 

tours as described above.
• Admissions to a local attraction
• A good quality hotel
• 2 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 169.00

Per Person in single (limited) £ 189.00

Depart Code A

The Hotel
We always try to maintain the 
highest possible standards of 
accommodation on our Mystery 
tours; they are usually based 
in good quality, three star 
standard hotels. All rooms have 
en suite bathrooms, colour TV, 
telephone, hairdryer and many 
have tea/coffee hospitality trays. 
The hotel will have its own 
bar and restaurant and some 
may have leisure facilities. Most will have a lift or low floor rooms. We will 
confirm	all	facilities	on	your	final	tour	confirmation.

Hotel: Mystery
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Northumberland ‘Dark Skies’
Saturday 7th - Monday 9th October 2017

Saturday Departing Bradford at 09.00 we travel to Watershed Mill at Settle where you can enjoy a mid 
morning tea or coffee, and then  explore the shopping area with its range of gifts and clothing. From here 
we travel to the lovely market town of Kendal, where you can enjoy the numerous delights of the town 
before we travel to our hotel.

Sunday We visit Carlisle, where you will have a chance to explore the city with its magnificent cathedral 
and castle, museums, markets and shops. We travel back to the hotel for a late afternoon meal, before 
we travel to Kielder Forest for our visit to the Kielder Observatory. Here is the third largest Dark Sky 
in the world, where we will have a tour  of the night sky, with Planets, Galaxies, Meteors and Comets as 
well as the Milky Way, described by our hosts, with binoculars and telescopes at your disposal to view 
this magnificent scene  (weather permitting). A full tour of the observatory is included as well as a full 
presentation by slides and computers.

Monday Following the late finish yesterday, we have a leisurely start today to enable you to relax or to take 
the short stroll to the Old Blacksmith Shopping Village, with its selection of food and Scottish Goods 
for you enjoy. We then travel through splendid Lakeland scenery to Hayes Garden Centre in Ambleside 
where in addition to the wide range of plants and garden accessories, there are departments selling food, 
books, gifts and outdoor clothing. We travel home arriving early evening.

This 3 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 2 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 175.00

Per Person in single (limited) £ 205.00

Depart Code A

The Hotel
The Gables Hotel is an 
independent family owned 
hotel situated in a quiet 
suburb of Gretna. It is a 
grade II listed property which 
was built at the turn of the 
century, and has extensive 
lawns and floral borders. All 
rooms are en suite and have 
free wi fi, flat screen tv, and 
tea/coffee making facilities. 
The Gables Restaurant has a reputation for fine food, and there is also a 
comfy lounge bar to relax in.

Hotel: Gables Hotel, Annan Road, Gretna, DG16 5DQ. Telephone 01461 338 300
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Mystery Tour
Saturday 14th - Sunday 15th October 2017

Saturday Departing at 09.00, we will try to keep you guessing as we head for a ‘market town’ or other 
attraction as our lunchtime stop. In the afternoon we will probably continue to our main destination of the 
day where a choice of options to try to suit all tastes and interests will hopefully be on offer. On one of 
the days of this tour, we will be visiting one of the main local attractions of the area - and including the 
admission. Whatever the weather we will find something really nice for you to enjoy! From there it is 
usually not long before you are at your hotel, settling in to your rooms and looking forward to dinner.

Sunday After breakfast we head on to our next attraction. It may be an “old favourite”, a well known 
location, or it may be somewhere completely new - to you anyway. Throughout this tour we try to include as 
much scenery, sightseeing and interest as we can, but making sure that you have a range of options that 
the weather cannot spoil. Time then to head for home 

The Hotel
Our Mystery Tours are usually 
based in good quality, three 
star standard hotels. All rooms 
have en suite bathrooms, 
colour TV, telephone, hairdryer 
and many have tea/coffee 
hospitality trays. The hotel 
will have its own bar and 
restaurant and some may have 
leisure facilities. Most will have 
a lift or low floor rooms. We will 
confirm all facilities on your final confirmation.

Hotel: Mystery

This 2 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 1 nights dinner, bed & breakfast

Prices:

Per Person in double £ 95.00

Per Person in single (limited) £ 105.00

Depart Code B
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Autumn Colours in the Cotswolds
Friday 20th - Sunday 22nd October 2017

Friday Departing Bradford at 08.00, we travel, with a stop en route, to Burford, delightfully situated in the 
heart of the Cotswolds with a picturesque main street and attractive range of shops. The church is famous 
for its connection to the ‘Levellers’, a political group during the Civil War who were the earliest exponents of 
the principles of common ownership.

Saturday We start the day with a visit to the market town of Cirencester, with its lovely buildings and 
shops, before we move on to the National Arboretum at Westonbirt. Hopefully, here you will find one 
of the best showings of Autumn colours in the country, with particularly fine displays of Acers  for you 
to admire. The woodland walks amongst the 15,000 trees provide a wonderful opportunity to enjoy the 
magnificent scenery.

Sunday We commence the journey home with a visit to Croome Park, where you can expect the 
unexpected. What is now the visitors centre was part of a secret wartime airbase, where thousands of 
people worked in the 1940’s. You walk through Capability Browns first commission, with its commanding 
views over the Malvern Hills. Over the past few years the parkland has been restored, and Croome Court 
is being transformed from a house of faded beauty to one of wonder. From here we travel home arriving 
mid evening.

The Hotel
Marriot Hotel, situated 
on the edge of Swindons 
historic Old Town, the 
hotels rooms have wi fi, flat 
screen tv, tea/coffee making 
facilities. The hotel has 
a restaurant, cafe bar,as 
well as an indoor pool, 
sauna and exercise room. 
Situated within the hotel is 
a Spa facility if you wish to 
book yourself any beauty or relaxation treatments.

Hotel: Marriot Hotel, Pipers Way, Swindon, Wilts  SN3 1SH. Telephone: 01793 512 121

This 3 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 2 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 170.00

Per Person in single £ 210.00

National Trust Reduction - £ 10.00

Depart Code B
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Friday Departing from Bradford at 8.00am, we will travel south with stops en route to arrive in London 
for early afternoon. After checking into the hotel you will then be completely free to enjoy and explore the 
city just as you choose. We have deliberately chosen a very central hotel for you, so that although many 
attractions will be within easy walking distance, there are also very good transport links via the tube, the 
bus, taxi or even by rail, so that what ever your interest, it is within easy reach.

Saturday After an English breakfast at the hotel, following feedback from previous tours, again we have left 
the day completely free for you to make your own choices of itinerary. Perhaps you might want to visit an art 
gallery, or a museum, or a cathedral or to have a blitz on The shops. Perhaps you might want to take a flight 
on The Eye, or you might want to take in a West End Show - the time is free for you to decide. 

Sunday After Breakfast you will need to take your bags to the luggage room, but then you will have until 
mid afternoon to continue your exploration of the city’s delights. We will then depart from the hotel for our 
return journey to Bradford, arriving back for mid evening.

The Hotel
The four star Tower 
Hotel is located on the 
north bank of the River 
Thames alongside 
Tower Bridge and 
the Tower of London 
and overlooking St 
Katharine’s Dock. All of 
the en suite bedrooms 
have high speed 
Internet access, air 

conditioning, hair dryer, coffee maker and trouser press. The hotel has a 
gym and a choice of bars and restaurants.

Hotel: The Tower Guoman Hotel, St Katharine’s Way, East London, E1W 1LD  Tel: 0870 3339106

This 3 day tour includes:
• Return travel to London and 

Free time to use as you choose
• A Four Star rated centrally 

located riverfront hotel
• 2 nights bed & breakfast

Prices:
Per Person in twin/double £ 229.00
Per Person in single (limited) £ 360.00

Depart Code B

Freetime in London
Friday 3rd - Sunday 5th November 2017
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Friday Departing Bradford at 9.00 we travel, with a stop en route, to Peterborough Garden Park for a 
lunchtime break.  In addition to the garden centre with its wide range of plants and gardening accessories 
there is an extensive retail park with a food emporium and well known retailers including Cotton Traders, 
Edinburgh Woollen Mills, Bon Marche, Pavers Shoes and The Works. 

Saturday Today, we visit Norwich where you  will have a chance to enjoy the attractions of this beautiful 
city, including its selection of independent shops as well as shopping malls. We return to the hotel for a late 
lunch, before travelling to Thursford for the evening Christmas Spectacular Show. Set indoors amongst 
the collections of traction engines and fairground rides with the sound of the mighty Wurlitzer organ, this is 
one of the most exciting and spectacular Christmas Shows with songs, 
carols, dazzling dancers in beautiful costumes, outstanding music, 
singing and variety acts with a cast of over 100.

Sunday We start the journey  home with a visit to the magnificent city 
of Cambridge where, set amongst the splendid college buildings, are 
a wide range of shops for you to stroll around and enjoy. In addition, 
there is an excellent range of cafes and restaurants for you to visit. 
From here, we travel home arriving mid evening.

The Hotel
The De Vere Dunston Hall is an 
imposing red brick country house 
hotel set in 150 acres of beautiful 
wooded Norfolk parkland. It has 
restaurants and bars as well as a 
Spa and Leisure club with swimming 
pool, sauna, steam room, spa 
treatments and work out facilities. 
The stylishly decorated rooms at 

Dunston Hall are a treat. Some retain period features and all are extremely 
comfortable. All rooms include Satellite TV with Pay TV and Movies, Direct 
Dial telephone, Hairdryer, Sky TV, Tea / Coffee making facility, Irons and 
ironing boards, En-suite bathrooms.

Hotel: De Vere Dunston Hall, Ipswich Road, Norwich, Norfolk, NR14 8PQ Tel: 01508 470444

This 3 day tour includes:
• Visits and excursions as 

described
• Tickets for the Thursford 

Christmas Spectacular
• 2 nights dinner, bed & breakfast

Prices:
Per Person in twin/double £ 235.00
Per Person in single (limited) £ 275.00

Depart Code B

Thursford Christmas Spectacular
Friday 10th -  Sunday 12th November 2017
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Durham Lumiere
Sunday 19th - Tuesday 21st November 2017

Sunday Depart Bradford 09.00, with a comfort stop en route to Dalton Park Outlet Shopping, the biggest 
outlet centre in the north east. There are over 60 shops with a range of designer outlets selling everything 
from home furnishing to jewellery. We have an early evening meal  at the hotel before we travel to Durham 
for you to enjoy the Lumiere. You will be able to see the buildings including the iconic castle and cathedral , 
lit up in a blaze of colour in this increasingly popular biennial show.  

Monday A choice today with a visit to the Gateshead/Newcastle Quays area OR the Metro Centre if 
you wish to make a start on your Christmas shopping. The coach will drop firstly at the Sage Theatre in 
Gateshead from where you can walk to the Baltic Art Gallery, or cross the Tyne via the Millennium Bridge 
to the Newcastle Quays on the  other side. There is also a bus from this point which travels to Newcastle 
Railway Station if you prefer to visit the centre of Newcastle. The coach will then continue to the Metro 
Centre.

Tuesday We travel into Durham, where you will have chance to see the city and its many attractions in 
daylight, before we travel home, arriving early evening.

The Hotel
The Hallmark Redworth Hall is a
breathtaking Jacobean country house 
hotel with sweeping driveway is set in 150 
acres of woodland. They’re renowned for 
their friendliness here, not to mention the 
exquisite food. It has a restaurant and bar 
as well as a Leisure club with swimming 
pool, sauna, steam 
room, spa pool and 

work out facilities while the hotel’s Beauty Rooms 
offer a wide range of spa and beauty treatments. 
All rooms include en-suite bathrooms, hairdryer, tea 
and coffee.
 
Hotel: The Hallmark Redworth Hall, Redworth Newton Aycliffe Co Durham DL5 6NL Tel: 01388 770 600

This 3 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 2 nights dinner, bed & breakfast

Prices:

Per Person in double £ 165.00

Per Person in single £ 215.00

Depart Code B
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Sunday Departing Bradford at 09.30, our first visit (after a comfort stop en route), will be to Trentham 
Shopping Village, with its cafe and wide variety of shops including clothing, footwear and a food hall with 
a wide range of attractive products. The shops include some famous names including Edinburgh Woollen 
Mill, Antler Luggage and Thorntons Chocolate. Also here are some of the most popular brands in the pottery 
industry including Royal Worcester and Port Meirion. From here we travel onto the hotel to give you a 
chance to enjoy the facilities.

Monday The chance on a quieter day to enjoy Chatsworth House dressed for Christmas. Its 
Christmas decorations offer a unique experience, with beautiful traditional decorations in the grand rooms 
on the two lower floors of the house. In addition to the craft activities and gifts in the courtyard there is 
the Christmas Market. Here you will find an excellent range of crafts, gifts and foodstuffs in a wonderful 
festive atmosphere. There is also the cafe and restaurant offering seasonal treats as well as the usual 
range of delights. On many days there are musicians or other entertainers to enhance your visit. We 
return for early evening.

The Hotel
The Hallmark Mickleover 
Court Hotel is one 
of the best four star 
hotels in Derby. It has a 
restaurant and bars as 
well as a Leisure club with 
Indoor swimming pool, 
Gymnasium, Sauna and 
steam room, Solarium, 

Spa bath and whirlpool and the Beauty room - Beau Chic Hair & Beauty. 
All rooms include ensuite bathrooms, hairdryer, tea and coffee making 
facilities, TV with satellite channels, trouser press and in many cases iron 
and ironing board.

Hotel: Hallmark Mickleover Court, Etwall Road, Mickleover, Derby DE3 0XX Tel: 01332 521234

This 2 day tour includes:
• Free time to explore  

Trentham Gardens
• A visit to Chatsworth House 

‘Dressed for Christmas’
• 1 nights dinner, bed & breakfast

Prices:

Per Person in twin/double £ 99.00

Per Person in single (limited) £ 115.00

Depart Code B

Chatsworth House  
Dressed for Christmas
Sunday 26th - Monday 27th November 2017
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Longleat House’s Festival of Light, 
Winchester Xmas Market 

 and Blenheim Palace
Friday 1st - Monday 4th December 2017

Friday Departing Bradford at 08.00 we travel, with a stop en route, to Stow on the Wold, a delightful town 
set in the heart of the Cotswolds where there are  a range of attractive shops for you to visit and a good 
selection of restaurants and  cafes for you to enjoy.

Saturday Morning will be spent in pleasant Salisbury, giving time to visit the Cathedral and other 
attractions. From here we return to the hotel for lunch before we set off to Longleat. Following feedback 
from previous tours we will be arriving later and leaving later, to enable you to get full enjoyment of the 
Festival of Light. In addition to the house being splendidly decorated, the gardens are transformed into a 
winter wonderland with illuminated designs. In addition to the cafe and other food outlets, a recent attraction 
that has been added by the new Lady Bath is ‘Emma’s Kitchen’ with a marvellous selection of foodstuffs, 
including homemade cakes, biscuits and scones as well as gorgeous selection of luxury chocolates.

Sunday We travel to Winchester, once the capital of England, to explore their splendid Christmas Market, 
which is situated in the shadow of the historic cathedral. Here you will find a wonderful mixture of gifts, food 
and drink presented in a festive atmosphere. 

Monday On our return home we visit Blenheim Palace, one of the greatest of all the stately homes, where 
the house is dressed for Christmas. This magnificent house, gifted by a grateful nation to John Churchill, the 
First Duke of Marlborough following his victory at the Battle of Blenheim, is also the birthplace of Sir Winston 
Churchill. There are also extensive grounds for you to explore, before we travel home arriving mid evening.

The Hotel
The Red Lion describes itself as 
Europe’s oldest purpose built hotel.  
It has been welcoming guests 
since the 13thC and is situated in 
the centre of Salisbury only a 5 
minutes walk from the Cathedral 
and the cities historic market 
square. Each well appointed 
bedroom is individual in its style 

and decoration, and the hotel has a fine restaurant, lounge bar, and 
courtyard - all situated in the oldest parts of the hotel, with many historic 
features adding to the ambiance. 

Hotel: Best Western Red Lion Hotel, Milford Street, Salisbury, Wilts SP1 2AN. Telephone: 01722 323 334

This 4 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 3 bed & breakfast, 2 nights 

dinner and 1 lunch

Prices:

Per Person in double £ 325.00

Per Person in single £ 465.00

Depart Code B
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Friday Depart Bradford 3.00 pm travelling direct to Hull to board our 
overnight cruise ferry sailing to Zeebrugge. Settle in to your en-suite 
cabin, have a leisurely evening meal before partaking of the range of 
activities and entertainment on board.

Saturday. Arriving in Zeebrugge in the morning we head for Bruges 
where you will be free to enjoy this picturesque mediaeval gem. As well 
as lace and chocolate shops, there is the annual Christmas Market to 
enjoy. If you prefer not to spend all day in Bruges, the coach will carry 
on to Ghent, where for a few hours you could sample the Christmas 
hospitality of that city, before returning for part of the afternoon to 
Bruges. From here we head back to Zeebrugge and the overnight 
sailing to Hull.

Sunday Following breakfast on board, we disembark to return to 
Bradford for mid morning.

The Hotel
Accommodation is in outside cabins 
with bunks with an en suite WC & 
shower. There is the Four
Seasons Buffet Restaurant, 
the Quatre Saisons à la Carte 
Restaurant and for light meals 
there is the Continental Cafe. 
Entertainment on board includes the 
Sunset Show Lounge with dance floor and live entertainment, a variety 
of shops, the Boulevard Bar, Casino, Moonlight Lounge with Piano Bar, 
Cinema, Quiet Room, Video Games and the Arcade Wine Bar. Triple/Quad 
cabins	on	request.	No	passengers	over	28	weeks	pregnant	permitted.

Hotel: P&O North Sea Ferries

This 3 day tour includes:
• 2 nights accommodation  

in en-suite cabins with  
P&O Ferries

• 2 Buffet dinners and Buffet 
breakfasts on board the ferry

Prices:
PP* in outside twin low berth £ 160.00
PP* in sole occupancy cabin £ 200.00
Depart Code B
• Passports are Required
• Proof of insurance is required
*PP - Per Person

Bruges and/or Ghent  
with P&O North Sea Ferries
Friday 8th – Sunday 10th December 2017
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Monday Departing Bradford at 09.30 we travel to Gordon Riggs 
Garden Centre at Littleborough. You will be amazed at the variety 
and choice of products on display, and not just for your garden. Plus 
at this time of the year there will be splendid displays of Christmas 
goodies, and when you’re feeling weary there is an excellent Bistro 
in which to obtain refreshments. From here we travel to Southport, 
arriving early afternoon giving you chance to browse the shops down 
Lord Street, or take a bracing stroll around the sea front lake.

Tuesday We take a leisurely start to the day before leaving Southport 
to travel to Chester, where you will have ample time to explore the 
many varied attractions of this beautiful city. These range from the 
city wall walk, the Roman Museum, and the magnificent Cathedral, 
plus of course a range of classy shops. From here we travel home 
arriving mid evening.

The Hotel
The Ramada Plaza Hotel 
offers the finest in four star 
luxury accommodation 
overlooking magnificent 
panoramic coastal views. 
It has a restaurant, bar 
and lounges. All rooms 
are lavishly designed with 
bespoke furniture and 
include en-suite bathrooms, 
hairdryer, flat screen TV’s, internet access, WiFi, mini bar, ironing 
facilities, in-room safe, selection of blockbuster movies and tea and 
coffee making facilities.

Hotel: Ramada, Marine Lake, Southport Promenade, Southport, Lancashire  PR9 0DZ   Tel: 01704 516 220

This 2 day tour includes:
• Free time to explore Chester 

and Southport
• A visit to Ena Mill
• A luxury four star seafront hotel
• 1 nights dinner, bed & breakfast

Prices:

Per person in twin/double £ 75.00

Per person in single £ 95.00

Depart code B

Southport and Chester
Monday 11th -Tuesday 12th December 2017
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Castle Howard at Christmas with 
Scarborough and York
Sunday 17th - Monday 18th December 2017

Sunday Departing Bradford at 09.30 we head to Castle Howard 
to see this wonderful house dressed resplendently for Christmas. 
The house will be adorned with the Howard family’s decorations and 
traditional fresh foliage, with many rooms lit by flickering candles and 
cosy fires. Mid afternoon we continue to our hotel in Scarborough.

Monday After breakfast there will be time to look around 
Scarborough, or even take a bracing stroll on the promenade, 
before we make a late morning start with a stop en route, in York, 
with time to visit its popular Christmas Market. We return to 
Bradford for early evening.

The Hotel
The Esplanade Hotel holds a 
commanding position above the 
cliffs overlooking Scarborough 
and the south bay, it is a large 
comfortable hotel, richly decorated 
with unique charm and character, 
and you are welcomed by 
hospitable staff. There are 70 
en suite rooms spread over four 
floors served by a modern lift, and 
the restaurant is renowned for its 
excellent British cuisine.

Hotel: Esplanade Hotel, Belmont Road, Scarborough  YO11 2AA. Telephone: 01723 360 382

This 2 day tour includes:
• Free time to explore 

Scarborough and York
• A visit to Castle Howard
• 1 nights dinner, bed & breakfast

Prices:
Per Person in twin/double £ 99.00
Per Person in single (limited) £ 99.00

Depart Code B
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Christmas Festivities
Saturday 23rd - Wednesday 27th December 2017

Saturday Departing Bradford at 9.30 we travel to Dobbies Garden Centre at Barlborough for our mid 
morning break, where in addition to the usual range of plants and gardening accessories there are a range of 
retail outlets including Cotton Traders, Edinburgh Woollen Mills, Hotter Shoes, Holland & Barrett and Laura 
Ashley. From here we travel to Lichfield where the attractions include the magnificent Gothic cathedral.

Sunday (Christmas Eve) We travel to the beautiful city of Worcester, where the cathedral, home to the 
tombs of King John and Henry VIII’s elder brother, Prince Arthur, dominates the river bank. The city, home to 
Edward Elgar, has a range of attractive shops for you to visit.

Monday (Christmas Day) A day at leisure for you, enabling you to use the facilities of the hotel, together 
with seasonal entertainment to complement the wonderful food and drink on offer.

Tuesday (Boxing Day) Following a leisurely start to the day we travel to Stratford upon Avon, to allow you 
to enjoy the attractions of this delightful town, with its numerous Shakespeare connections. There is a wide 
range of shops for you to explore as well as, if the weather allows, walks along the river banks. We return to 
the hotel to enable you to enjoy further the facilities of the hotel.

Wednesday We start the journey home with a visit to Shrewsbury, the picturesque town with its 
connections to Charles Darwin, and also the fictional Brother Cadfael. The town centre has many timber 
framed black  and white buildings, with narrow alleys, whilst the riverside Abbey still bears the marks of the 
destruction by Oliver Cromwell’s troops during the Civil War. We return home arriving early evening.

The Hotel
Stourport Manor was once home 
to Prime Minister Stanley Baldwin, 
it is a lovely old red brick country 
house set in 23 acres overlooking 
Stourport on Severn. Extensions 
from the main house provide a 
fabulous health club with indoor 
pool, sauna, Jacuzzi and steam 

room, plus  gym and studio. There are 68 ensuite rooms (some ground 
floor), with tv,  free WiFi, tea & coffee making facilities, hair dryer and 
complimentary toiletries. The hotel has an excellent restaurant, plus bars 
and lounges in which to relax.

Hotel: Hallmark Hotel Stourport Manor, Hartlebury Road, Stourport on Severn  DY13 9JA. T: 01299 289 955

This 5 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 4 nights dinner, bed & breakfast

Prices:

Per Person in double £ 430.00

Per Person in single £ 500.00

Depart Code B



43

New Year Eve  
in Scotland
Saturday 30th December 2017 -  
Tuesday 2nd January 2018

Saturday Departing Bradford at 8.00 we travel to the ever popular 
Tebay Services, where in addition to the cafe and restaurant there 
is the multi-award winning farm shop. From here, we make stops 
en route as required to our hotel, where on arrival we will have tea/
coffee and cake. In the evening there will be a welcome sparkling drink 
reception before dinner.

Sunday (New Year Eve).We take a scenic drive south down the banks of Loch Linnhe to Oban, where you 
have a chance to enjoy this attractive town, with its range of attractive shops as well the opportunity to visit 
McCaig’s Tower. The tower, a Victorian folly built to provide work for local masons, provides spectacular 
views over the town, and to the Atlantic Islands. We return to the hotel for a light lunch and time for you to 
relax prior to the evening celebrations, where you’ll experience the traditional Hogmanay with a four course 
Gala dinner and entertainment, as 2017 gives way to 2018.

Monday (New Years Day) After a leisurely start to the day to enable you to recover from the previous nights 
festivities, we will take a scenic drive around Loch Leven, passing through evocative Glencoe, before 
travelling north along the banks of Loch Linnhe, and through Fort William to view  Neptune’s Staircase, 
before we return to the hotel for an afternoon tea. A three course dinner will be served in the evening. 

Tuesday We start the journey home with a visit to Loch Lomond Shores, situated on the banks of the 
loch providing spectacular views of the loch from the cafes and restaurants. There is a wide range of shops 
including Jenners, the famous Edinburgh department store, Pavers Shoes, Thornton’s, Edinburgh Woollen Mill 
and Hawkshead Clothing. From here we travel home, with stops en route as required arriving mid evening.
(Please	note	that	at	the	time	of	brochure	publication	the	entertainment	schedule	has	not	been	finalised,	but	there	will	be	entertainment	
every	evening	either	as	quiz/film	night,	live	musical	entertainment	or	Ceilidh	Show	with	piper	and	dancers,	or	other	similar	options.	)

The Hotel
Situated in a 
breath-taking 
lochside setting at 
the foot of dramatic 
Glencoe. Roaring 
log fires, peaceful 
surroundings, a cosy 
atmosphere and 
over one hundred 

years of traditional hospitality make the Ballachulish Hotel a real highland 
gem. It has a restaurant, and a lounge bar In each of the modern en suite 
bedrooms you will find TVs, direct-dial telephone, complimentary tea and 
coffee making facilities, and Wi-Fi. 

Hotel: Ballachulish Hotel, Glencoe, Nr Fort William, Scotland  PH49 4JY   Telephone: 01764 651 842

This 4 day tour includes:
• A full itinerary with visits and 

tours as described above.
• A good quality hotel
• 3 nights dinner, bed & breakfast

Prices:

Per Person in double £ 349.00

Per Person in single £ 429.00

Depart Code A
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Does this Trading Charter Apply to My Booking?
Yes, if you are booking a ‘package’ to which the Package 
Travel, Package Holidays and Package Tours Regulations 
1992 apply and which does not comprise a flight, but not 
otherwise. 

In brief, those Regulations apply to a booking of at least 
two of the following components when sold or offered for 
sale at an inclusive price and when the service covers a 
period of more than twenty-four hours or includes overnight 
accommodation:-

• transport,

• accommodation,

• other tourist services not ancillary to transport or 
accommodation and accounting for a significant 
proportion of the package.

Why should I read this?
Because it is very important. Our Trading Charter forms a key 
part of our agreement with you because it not only comprises 
the booking terms and conditions for the booking of your 
package, but also the Consumer Guarantee (described below) 
from The Bonded Coach Holidays Group (‘BCH Group’), part 
of the Confederation of Passenger Transport UK, providing 
protection for the money you pay to us for the booking 
should we go out of business. Both the booking terms and 
conditions and the Consumer Guarantee, together with the 
confirmation of booking we give you at the time we commit 
to your booking for you, together make up the legally binding 
contract between you as the lead name making the booking, 
anyone else in your party and us.

When you make this booking as the lead name you 
undertake that you are 18 and have the authority to accept, 
and do accept, on behalf of your party the terms of this 
Trading Charter. This contract is made subject to the terms of 
this Trading Charter, which are governed by English Law, and 
the non-exclusive jurisdiction of the English Courts. However, 
if you are resident in Scotland or Northern Ireland, you are 
able to choose the law and courts in your country, but if 
you wish to do so we would ask you to request this before 
placing your booking. 

This Trading Charter and the Consumer Guarantee will not 
apply to any booking involving any type of flight. Instead, if 
you are booking a holiday which includes a flight, you will be 
supplied with the full booking conditions of the ATOL holder 
arranging your holiday with whom you have a contract. 
Your booking agent will have a copy or alternatively you can 
request one prior to booking your holiday from.

If you did not see this Trading Charter before you made your 
booking and you are not happy to proceed with the booking 
now that you have seen it, please return all documentation 
to us or the booking agent through whom you booked within 
7 days of receiving this Trading Charter. Your booking will be 
cancelled and your monies will be returned in full, provided 
you have not commenced your travel’.

How and when do I make this contract with you?
We welcome you making contact with us in a number of 
ways. You can write to us, phone us, or email us. Whichever 
way you contact us, the contract is made when your booking 
is entered on to our reservation system and we issue a 
confirmation of booking. We will send you, or your agent the 
confirmation of your booking within 7 days. Please check this 
confirmation very carefully to ensure all the information is 
correct and tell us, or your agent, immediately of any errors. 

How is my money for the package I book protected?
Your money is protected by the Consumer Guarantee 
described below and provided to you by the BCH Group.

This is possible because we subscribe to the Code of 
Conduct of the BCH Group, which requires us to take out a 
bond from a financial entity in favour of the BCH Group for it 
to use to provide protection for your package money in the 
unlikely event that, for financial reasons, we can’t carry out 
our booking obligations to you. 

BCH Group Consumer Guarantee
The Bonded Coach Holiday Group guarantees to you that in 
the event of our failure through insolvency to provide your 
package as booked, BCH Group will:

• wherever possible, arrange for your package to be 
completed;

• where failure occurs after your package has begun, 
arrange for you and those in your party covered by the 
booking to be returned by an appropriate means of 
transport to their UK area of departure;

• if the package cannot be completed as booked, to 
reimburse your booking-payments received by us, 
provided that BCH Group will first take in to account 
and withhold an appropriate amount if any part of 
the service has already been provided (including any 
substituted service) or you are entitled to a refund from 
your credit card provider.

In the event that you are to be reimbursed under the BCH 
Group consumer guarantee, you will be asked to assign 
absolutely to BCH Group any right, claim or cause of action 
which you may have arising out of or connected with the 
subject matter and will be asked to assist BCH Group in any 
claim brought by them connected with the subject matter.

Payments by Credit Card
If you made payment for the booking of any services using a 
credit card it is likely in many circumstances that you have 
recourse against the credit card company in the event of 
services not being supplied in whole or in part due to the 
supplier’s financial failure. In those circumstances, you will 
be advised to check that you have exhausted your remedies 
against the credit card company.

When do I need to pay for my package and how much?
We reserve the right to alter the prices of any of the 
packages that we advertise. At the time of booking you will 
be told the current price of the package. You can book by 
paying a deposit for each person named on the booking. You 
will be told at what point in time you will become committed 
to a booking, but we are not committed to the booking 
until such time as we provide you with our confirmation of 
booking. Our commitment is always conditional upon any 
balance being paid before the dates listed below. 

If you book within our balance due period you will need to 
pay the total package cost at the time of your booking.

If you do not pay the outstanding balance for your package 
on or before the date when it is due we may cancel your 
booking and you will be required to pay the cancellation 
charges detailed below. The date of cancellation will normally 
be the date on which we receive your written confirmation 
that you intend to cancel or 15 days after the balance due 
date, whichever comes first. 

Deposit £25.00 per person. 

Your balance is due 6 weeks prior to departure.

Where optional items are purchased as part of the package 
these are payable on the balance due date except where 
items, such as theatre tickets, have been specifically 
purchased for you. In this case the cost will be payable at 
a separate date notified to you and will not normally be 
refundable unless we obtain a refund from the supplier 
we use. 

If I use an agent who does my money belong to?
Your agent will hold your deposit on your behalf until we 
issue a confirmation of your booking, which confirms there 
is a contract between us. The agent then holds this money 
on our behalf. The agent holds the balance you pay on our 
behalf until the date the balance is due. The agent will then 
forward to us.

Can you change the price of my package after you have 
issued the booking confirmation?

Yes we can, but only in very limited circumstances and not 
within 30 days of your departure. The price of your package 
can be varied due to changes in:-

• Transportation costs such as fuel and/or fuel tax, ferry 
operator fares and tolls, embarkation or disembarkation 
fees at terminals;

• Exchange rates applied to the particular package 
booked; or

• Dues and taxes including changes in VAT or any other 
Government imposed charges.

In the case of any variation described above, an amount 
equivalent to 2% of the price of your package, which 

excludes insurance premiums and any amendment charges, 

will be absorbed. An administration fee of £1 per person 

will be paid by you. If this means that you would have to pay 

an increase of more than 10% of the price of your package 

before increase, you may cancel it and receive a full refund 

of all monies paid, except for any amendment charges. We 

will consider an appropriate refund of insurance premiums 

paid if you can show that you are unable to transfer or reuse 

your policy. Should you decide to cancel for this reason, you 

must exercise your right to do so within 14 days from the 

issue date printed on your revised invoice. Alternatively, you 

can accept an offer of an alternative comparable package of 

equivalent or superior quality, if available, or an alternative 

package of lower quality, if available. You may then transfer 

payment made in respect of the original package to the 

alternative package. If the cost of the alternative package 

is less than the original package, the difference in price 

will be refunded. We will also pay compensation as set 

out below. Please note that travel arrangements are not 

always purchased in local currency and some apparent 

changes have no impact on the price of your package due to 

contractual and other protection in place.

We calculate the price of your package using the exchange 

rates quoted in the Financial Times Guide to World 

Currencies on 23/02/16 using the following currencies. £1 

= €1.28 Euro. 

Can I change my package arrangements?

After we have issued our booking confirmation we will do 

our best to accommodate any changes you may want to 

make but we cannot guarantee to do so. Any changes must 

be notified to us in writing and signed by the person who 

signed the booking form. If we are able to make the changes 

an amendment fee of £10 per occasion (not per person) 

will be payable plus the cost that we incur in making the 

amendment. The costs of making a change increases the 

closer to the departure date you want to make it. Some 

arrangements, like particular types of tickets, cannot be 

changed without paying a cancellation charge of up to 100% 

of the cost of the ticket. 

Can I transfer my booking to someone else?

You can transfer your booking to someone else provided you 

give us reasonable notice. This person must be able to satisfy 

all the conditions for the package and a change cannot 

normally be made later than seven days prior to departure. 

We will make an administration charge of £10 per booking 

for every transfer we make plus any reasonable additional 

costs caused by the transfer. You will remain responsible 

for ensuring that the package is paid for by the balance due 

date. This is in addition to (and does not affect) the separate 

liability of the transferee to us. 

How can I cancel my package?

You, or any member of your party, may cancel at any time 

provided that the cancellation is made by the person in 

whose name we issued the confirmation of booking and is 

communicated to us in writing via the office at which you 

made your original booking. You will have to pay cancellation 

charges set out in the scale below to cover our estimated 

loss resulting from the cancellation. If you are insured against 

cancellation you may be able to recover the charges from 

your insurers. Your cancellation will take effect from the 

date when either the travel agent or we receive your written 

confirmation of your cancellation. You must also return any 

tickets or vouchers that you have received. A reduction in 

room occupancy may increase the charges for the remaining 

passengers by the application of supplements for low 

occupancy of rooms.

Our Trading Charter with you
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Scale of Cancellation Charges

Period before departure 
within which written 
cancellation of package 
price is received.

Amount of 
cancellation Charge 
as a % of total 
package cost.

More than 42 days Deposit only

28 - 42 days
30% or Deposit, if 
greater

14 - 27 days 45%

 7 - 13 days 60%

Within 144 hours including 
voluntary termination during 
the package.

Total holiday cost

What happens if you change my package?
The arrangements for your package will usually have been 
made many months in advance. Sometimes changes are 
unavoidable and we reserve the right to make them at any 
time. Most of these changes are likely to be minor and we 
will do our best to keep you or your booking agent informed.

If, after booking and before departure, we make a 
significant change to your package you will have the 
option of withdrawing from the package without penalty or 
alternatively you may transfer to another package without 
paying an administration fee. In either case we will pay you 
compensation according to the scale set out below. 

A significant change includes a change in departure time or 
return time of more than 12 hours, a change of departure 
point, location of resort or type of hotel, (excluding single 
overnight hotels on touring packages where the quality of the 
hotel is comparable), a change of mode when crossing the 
Channel, or the specification of the coach. 

If you withdraw from the package because we have made 
a significant change or if we have to cancel your package 
for any reason other than non-payment by you we will offer 
you the choice of:

• A comparable replacement package if available;

 or:

• a replacement package of lower quality together with a 
refund of the price difference;

 or:

• a full refund of the money you have paid.

When we have notified you of the changes and options 
available, you must tell us your decision as soon as possible 
and within any timescale we may set bearing in mind the 
need to safeguard the booking arrangements of other 
customers.

Scale of Compensation [See note 26]
We will pay you compensation for significant changes on the 
following scale:

Period before departure in 
which significant change is 
notified to you or your agent

Amount per person

More than 28 days Nil

21 days to 27 days £10

15 to 20 days £15

8 to 14 days £20

0 to 7 days £25

Compensation for short breaks of 4 days or less will be 50% 
of the above. 

Payment of compensation according to the scale set out 
above will not affect your statutory right to claim further 
compensation if, in all the circumstances, you remain 
dissatisfied.

If, prior to departure, we make a significant change to your 
package arrangements or cancel your package we will pay 
you compensation on the above scale unless:-

• the package is cancelled because the number 
of persons who agreed to take it is less than the 
minimum number required, and you were informed of 
the cancellation in writing or where the performance 
of our contractual obligations is prevented or affected 
(for example but not limited to delay, cancellations, 
change of itinerary, change of accommodation, change 
of transport) by ‘Force Majeure’. 

• Force Majeure means an event which we or the 

supplier(s) of the service(s) in question could not, even 
with all due care, foresee or avoid and is therefore an 
event beyond our or the supplier’s reasonable control. 
These events include but are not limited to strikes, 
riots, political/civil unrest, government acts, hostilities, 
war, threat of war, terrorist activity or threat of terrorist 
activity, industrial disputes, natural or nuclear disaster, 
fire, flood, tornadoes, hurricanes, transportation 
problems, airport closures, and severe weather 
conditions. 

 [In the unlikely event that the performance of our 
contractual obligations are prevented or affected due 
to Force Majeure after departure, we regret we will be 
unable to make any refunds (unless we obtain any from 
our suppliers)]

• Advice from the Foreign Office to avoid or leave a 
particular country may constitute Force Majeure. We 
will follow the advice given by the Foreign Office.

Payment of compensation according to the scale set out 
above will not affect your statutory right to claim further 
compensation if, in all the circumstances, you remain 
dissatisfied.

If, after departure, we need to make a change to a 
significant proportion of your package we will do our best 
to make suitable alternative arrangements at no extra cost 
to you. If it proves impossible to make suitable alternative 
arrangements, or if you have reasonable grounds for refusing 
the alternative offered, we will arrange transport back to 
your point of departure, or to an alternative location that 
we agree to, Unless the change is as a result of unusual 
and unforeseeable circumstances beyond our control (force 
majeure as described above), you will also be entitled to 
compensation.

What is the extent of our liability?
Your package contract with us will be performed or provided 
with reasonable skill and care. We accept responsibility if you 
or customers named in the booking suffer death or personal 
injury, or the contractual arrangements are not provided 
as promised as a result of the failure of us or our agents 
or suppliers or the employees of each whilst acting in the 
course of their employment unless the failure or improper 
performance is due to:-

• you, or

• any of the following:

 - a third party unconnected with the provision of the 
travel arrangements, or

 - unusual and unforeseeable circumstances beyond 
our control, the consequences of which could not 
have been avoided even if all due care had been 
exercised, or

 - an event which we or our suppliers, even with all 
due care, could not foresee or forestall

 provided that in these 3 events we would still 
endeavour to give prompt assistance if you are in 
difficulty and, if you inform us that you don’t believe 
you have received the contracted service, we will make 
prompt efforts to find appropriate solutions. 

For claims which involve death or personal injury we do not 
impose any restriction upon our liability to the extent that it 
arises from our negligence.

For all other claims which do not involve personal injury 
or death:

• the most we will have to pay if we are liable to you 
is twice the price you’ve paid for your package (not 
including insurance premiums and amendment 
charges). 

• Our liability will also be limited in accordance with/or in 
line with all relevant international conventions. 

The above suppliers (such as accommodation or transport 
providers) have their own booking conditions or conditions 
of carriage, and these conditions may limit or remove the 
relevant transport provider’s or other supplier’s liability. You 
can get copies of such conditions from our offices, or the 
offices of the relevant supplier. We will pay you in accordance 
with these conditions which are incorporated into the 
Trading Charter.

If we make any payment to you or any member of your party 
for death or personal injury or illness, you will be asked to 
assign to us or our insurers the rights you may have to take 
action against the person or organisation responsible for 
causing the death, personal injury or illness.

NB: this clause does not apply to any separate contracts 
that you may enter into for excursions or activities during or 
outside of your package.

What do I need to do if I have to complain?
If you have a complaint during your package you should 
tell the driver/representative or supplier at the earliest 
opportunity so that they can do their utmost to resolve 
the problem immediately. If they are unable to resolve the 
problem to your satisfaction you should make a written report 
to the driver/representative. You will be given a copy of this 
report which you should keep. If, on your return from your 
package, you remain dissatisfied you should write within 28 
days to the Managing Director, JAK Travel Ltd, 368, Bradford 
Road, Sandbeds, Keighley, West Yorks, BD20 5LY.

In your letter you will need to quote your booking reference 
number, holiday destination, departure date and the name of 
the member of staff you reported the problem to at the time.

If you do not tell us at the earliest opportunity about a 
problem giving rise to your complaint we cannot take steps to 
investigate and rectify it at the time. We will take into account 
the date you first drew the problem to the attention of our 
driver/representative or supplier when responding to your 
complaint and it may affect your rights under this Trading 
Charter if we have not been able to investigate and remedy 
the situation at the time. 

The Confederation of Passenger Transport UK has an 
arbitration scheme and full details are available from them. 
This scheme does not apply to claims that arise mainly in 
respect of physical injury or illness or the consequences of 
any illness or injury. 

Children’s reduction
On most centred packages a reduction is available for 
children when the child shares a room with two full fare 
paying passengers.

Our Coaches
We will always use our reasonable endeavours to provide 
a coach to the specification as described in our brochure 
or advertisement but reserve the right to substitute an 
alternative vehicle should unforeseen circumstances arise. 
There is a seating plan of the coach for each package, but 
it is possible that on occasions operational reasons will 
require a coach with a different configuration to be used. We 
therefore reserve the right to alter a coach-seating plan and 
allocate seats other than those you have booked. 

Requests for particular seats can be made on most packages 
when booking but because allocations are made on a first 
come, first served basis you are recommended to book 
early. When your booking is confirmed you will be offered 
the best seats that are available at that time. If you know 
someone who may want to book later but sit near you please 
discuss this with the booking clerk at the time you make 
your booking.

Specific seats will not be allocated on coaches which operate 
on feeder services between joining points and main package 
departure points or on coaches which carry out transfers to 
and from seaports, airports etc.

Hotel Facilities
Some hotel facilities, such as indoor or outdoor swimming 
pools or leisure facilities may from time to time be withdrawn 
for routine maintenance or be subject to seasonal availability. 
The provision of these facilities is therefore not guaranteed.

Health & Safety during your package
In some foreign countries, standards of infrastructure, 
safety and hygiene may be lower than those to which we 
are accustomed in the UK. You should therefore exercise 
greater care for your own protection. Further information 
can be obtained from your GP or from your travel agent who 
can provide you with the leaflet ‘Health Advice for Travellers’ 
published by the Department of Health. Some people may 
be at risk from discomfort or deep vein thrombosis (DVT) if 
they remain immobile on a journey for a long period of time. 
If you are planning to undertake a bus or coach journey of 
more than 3 hours you should consult your doctor if you have 
ever had DVT or pulmonary embolism, a family history of 
clotting conditions, cancer or treatment for cancer, a stroke, 
heart or lung disease or if you have had major surgery in the 
past 3 months. We reserve the right to refuse any booking 
in the absence of a doctor’s certificate confirming that you 
are fit to travel. During the journey we will provide comfort 
stops as frequently as possible. During these stops you are 
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encouraged to get off the coach and walk around. Exercise 
reduces any discomfort which may be caused by periods of 
immobility. During any journey you should drink alcohol only 
in moderation as it leads to dehydration.

Passenger behaviour

We want all our customers to have a happy and carefree 
holiday. But you must remember that you are responsible for 
your behaviour and the effect it may have on others. If you or 
any member of your party is abusive or disruptive or behaves 
in a way which, in our reasonable opinion, could cause 
damage or injury to others or affect their enjoyment of their 
holiday, or which could damage property, we have the right, 
after reasonable consideration, to terminate your contract 
with us. If this happens we will have no further obligations 
or liability to you. The coach driver/representative, ship’s 
captain, or authorised official of other means of transport is 
entitled to refuse you boarding if in their reasonable opinion 
you are unacceptably under the influence of drink or drugs 
or you are being violent or disruptive. If you are refused 
boarding on the outward journey we will regard it as a 
cancellation by you and we will apply cancellation charges 
according to the scale set out above. If the refusal is on the 
return journey we have the right to terminate the contract 
and will have no further obligations or liability to you.

No smoking policy

Smoking is not permitted on our coaches, this includes 
E-Cigarettes. Please also respect the policies of other 
premises visited, transport suppliers etc on our tours. 

Pets

We do not allow pets to taken on our packages. Registered 
Assistance Dogs will normally be accommodated on UK 
packages but not on overseas packages. 

Pick up point, itineraries, travel documents and 
passport

You are responsible for ensuring that you are at the correct 
departure point, at the correct time, with the correct 
documents and we cannot be held liable for any loss 
or expense suffered by you or your party because of an 
incorrect passport or late arrival at the departure point.

If you are a British citizen travelling outside the United 
Kingdom you must have a full UK passport valid for a 
minimum of three months (or longer if required by the 
country to be visited) after your scheduled date of return. 
Non-UK citizens must seek passport and visa advice from the 
relevant consulates or embassies of the countries you plan 
to visit prior to making a booking for one of our packages 
(and you are advised to check with the relevant consulate 
or embassy to ensure you allow sufficient time before your 
departure to apply for a visa). The name on the passport 
must match the name on the ticket. If someone in your party 
changes name after the booking is made you must tell us 
immediately so that we can issue the ticket in the new name. 

When you have paid the balance we will send you or your 
booking agent all the necessary labels so that you receive 
them in good time for your holiday. Certain travel documents 
may have to be retained by us and your driver/courier will 
then issue them to you at the relevant time. If you lose a 
travel document after it has been issued to you we will 
require you to meet the direct cost charged by the carrier/
supplier for the issue of a duplicate or replacement.

JAK Travel Ltd reserve the right to modify itineraries to 
conform with requests from the competent authorities in the 
United Kingdom and any other sovereign state through which 
the tour will operate. We recommend that you read the British 
Foreign and Commonwealth Office (FCO) advice about your 
holiday at www.fco.gov.uk.

Excursions which are included in the cost of your booking 
and are part of your package are detailed on the relevant 
brochure page and refunds will not be made for any 
excursion not taken. Optional excursions may be booked and 
paid for in resort but these will not form part of your booking.

Admission fees to buildings, grounds etc. are not included 
in the price of the package unless otherwise stated on the 
relevant brochure page.

What happens if I am delayed?

Your travel insurance may cover you for some delays. We 
strongly recommend all our customers to take out travel 
insurance. You do not need to take our insurance but you 
should ensure you have adequate cover in place. In addition 
where you are delayed for more than six hours in any one 
day we will seek to minimise any discomfort and where 
possible, arrange for refreshments and meals. 

Do I need to take out travel insurance?

We strongly advise all our customers to take out travel 
insurance. If you do not have adequate insurance and 
require our assistance during your package, we reserve the 
right to reclaim from you any medical repatriation or other 
expenses which we may incur on your behalf which would 
otherwise have been met by insurers. You do not need to 
take our insurance but you should ensure you have adequate 
cover in place. 

What assistance will you give me if things go wrong 
when it is not your fault?

In addition to what has already been stated (and without 
affecting that), if you, or any member of your party, suffer 
death, illness or injury whilst overseas arising out of an 
activity which does not form part of your package travel 
arrangements or an excursion arranged through us in the 
UK, we shall at our discretion, offer advice, guidance and 
assistance. Where legal action is contemplated and you want 
our assistance, you must obtain our written consent prior to 
commencement of proceedings. Our consent will be given 
subject to you undertaking to assign any costs, benefits 
received under any relevant insurance policy to ourselves. 
We limit the cost of our assistance to you and any member of 
your party to £5000 per party.

Passengers with disabilities 

We want to ensure the arrangements for your package 
are suitable and appropriate. Not all the packages in this 
brochure may be suitable for you and if we reasonably 
consider we cannot provide what is required, we will not 
accept the booking. 

Should you or a member of your party have any medical 
condition or disability that may affect your/their holiday or 
that of other passengers, you must provide full written details 
to us at the time of booking so that we can advise you of the 
suitability of the holiday. This applies whether the booking 
is made on-line, in person, in writing, or by telephone. If a 
particular issue is identified, we reserve the right to request 
a doctor’s certificate confirming that the passenger is fit 
for travel and reserve the right to refuse any booking in 
the absence of such doctor’s certificate being produced 
upon request. 

If a passenger requires personal assistance (for example 
but not limited to assistance with feeding/dressing/toileting/
mobilising) then this passenger must travel with an able 
bodied companion/carer and written confirmation that such 
assistance will be provided for the entirety of the holiday is 
required at the time of booking. Coach drivers/tour managers 
are unable to offer such assistance.

Whilst we will make every reasonable adjustment to do so, if 
we are unable to accommodate the needs of a passenger or 
believe that the medical condition or disability of a passenger 
is likely to adversely affect other passengers, we reserve 
the right to decline the booking. We also reserve the right 
to cancel any holiday and impose cancellation charges if 
we are not fully advised of any relevant disability or medical 
condition at the time the booking is made and subsequently 
decide that we are unable to accommodate this passenger. 
This applies whether we advise that we are unable to 
accommodate a passenger either before departure or during 
the holiday and if this occurs during the holiday then we will 
seek the additional costs of returning the passenger home.

We want you to enjoy your package and will try to help 
you select an appropriate trip. If you need advice or further 
information either you or your booking agent should contact 
the JAK Travel Office.

Special requests

If you require a special diet please tell us before booking, 
or as soon as you are medically advised, and send us a 
copy of the diet. We will notify the hotel or hotels identified 
in your booking but please note that some hotels may not 
have facilities to provide special diets and we cannot be held 
liable for their failure to do so unless the hotel has confirmed 
in writing that a special diet will be catered for. Where we 
think that a hotel is likely to be unable to cope with a special 
diet, we will tell you prior to your booking confirmation being 
issued so that you can exercise your right to cancel your 
package booking without charge. Any extra costs incurred 
by you during your package must be paid to the hotel by you 
prior to departure from the hotel.

You should also detail any other requests, for example, low 
floor rooms, particular rooms or locations on the special 
requests section of the booking form (or other method of 
confirming in writing that the request was made). We will 
pass your request to the relevant supplier but this does 
not necessarily mean that your request will be fulfilled. If 
a request can be fulfilled you may incur an extra charge 
payable either to us or direct to the hotel. Please note that 
requests cannot be guaranteed unless we confirm on your 
booking confirmation that this is a guaranteed requirement. 

Single Occupancy

Single occupancy of rooms when available may be subject 
to a supplementary charge and this will be shown on the 
brochure page. 

Entertainment & Leisure Facilities

Some of our hotels arrange additional entertainment or have 
leisure facilities. Where this is part of the package details 
are given on the respective brochure page. Where it is not 
specified it may still be available but is at the discretion of the 
hotel and is not guaranteed. It may be withdrawn if there is a 
lack of demand or for operational reasons. 

Data Protection Act 

In order to process your booking and to ensure that 
your travel arrangements run smoothly and meet your 
requirements we, and your travel agent, need to use the 
information you provide such as name, address, any special 
needs/dietary requirements etc.

We take full responsibility for ensuring that proper measures 
are in place to protect your information. We must pass 
the information on to the relevant suppliers of your travel 
arrangements such as hotels, transport companies etc. 
The information may also be supplied to security or credit 
checking companies, public authorities such as customs/
immigration if required by them, or as required by law.

Additionally, where your package is outside the European 
Economic Area (EEA), controls on data protection in your 
destination may not be as strong as the legal requirements 
in this country. We will not, however, pass information 
on to any person not responsible for part of your travel 
arrangements. This applies to any sensitive information that 
you give to us such as details of any disabilities or dietary/
religious requirements. If we cannot pass this information 
to the relevant suppliers, whether in the EEA or not, we 
cannot provide your booking. In making this booking, you 
consent to this information being passed on to the relevant 
persons. Please note that where information is held by 
your travel agent, this is subject to your agent’s own data 
protection policy.

Your data controller is the Managing Director of JAK Travel 
Ltd. You are entitled to a copy of your information held by us. 
If you would like to see this, please contact us.

We retain your full contact details and other information in 
secure files and electronic storage facilities. We may use this 
information to contact you by mail, telephone or electronic 
means. If you do not wish to receive the further information 
about products and services from ourselves please telephone 
or write to the data controller.

Publication date and details

This brochure was printed in the United Kingdom by  
JAK Travel Ltd on March 2017.



 All Tours are Fully Bonded - we are 
members of Bonded Coach Holidays 
(the coaching equivalent of ABTA).

 Excursions are included - there 
are no ‘optional’ extra cost tours 
and admissions to main venues are 
usually included - if not we will tell you 
clearly in the brochure. 

 Frequent Breaks - we aim to stop 
every two to three hours - even on 
long journeys and NO overnight 
coach travel.

 Good Quality Hotels - All tours have 
en suite bathrooms and are usually 
three star rated (sometimes even four 
star!) 

 Parking Available - We can offer 
FREE parking for your car in our 
Depot compound

 No feeder coaches - you stay on the 
same coach throughout and no long 
pick up run either! Our pick up run is 
normally completed within 45 mins.

 No compulsory Insurance - we do 
recommend that you are insured and 
have the European Health Insurance 
card for overseas travel, but you are 
free to shop around.

 Air Conditioned Coaches - which is 
especially welcome on the summer 
tours! Most of our tours also have an 
on board toilet.

 A friendly, local, professionally 
run company that is a member of 
the professional Trade body for the 
Coach Industry; the Confederation 
of Passenger Transport; We are 
happy to talk to you, to receive your 
feedback - and, hopefully, your praise!

Great reasons to travel with us!

We also offer:
Day Excursions • Coach Hire • Private Group Tours

J.A.K. Travel Ltd
368 Bradford Road, Sandbeds, Keighley. BD20 5LY

Tel: 01274 566200
Fax: 01274 566803

E mail: office@jaktravel.co.uk
Web: www. jaktravel.co.uk


